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Originator Name Deem Finance L.L.C.
Primary Sponsoring Bank | 082 Deem Finance L.L.C.
Customer Type* Individual OO0 2 Non-Individual OO 28 e dueall g 58

Customer ID Type + Number*

HNNNNNEEEE

S0+ anl) oy o5 3y 5

1* Bank Name i) sl *1
2* Title of Account Glaall au *7
3* Account Type Current/Savings Account M L 5 s / (sl clua Glualle 53 | *3
4* IBAN AlE sl cluall o8 *4
5 Mobile Number - Jsenall Cailell o8, 5
6 Email Address s A 3l ) gie 6
7* Commences On / / Gl | *7
8* Instances Allowed dagenall YW | *8
9* Fixed or Variable Fixed :O0: <yt Variable :O: e e sfedi | %9
10* Fixed Amount 1/ X If FIXED, then a proper amount. Y aadl /el él}d\ *10
Minimum Amount ¢ ’ Can be left blank if VARIABLE
11* Fixed Amount 2/ If FIXED, then a proper amount. ~afy) 2all/2 0l alall | #11
Maximum Amount ’ 0 Can be left blank if VARIABLE
12* | Currency Code AED Alaall 3ay | *12
(For official use only - Will be filled in by the Lender) (3 (1 (o daies — bodé s ] Jlazian3N)
Loan Account Number ‘ ‘ ‘ il s a8
Payment Frequency [ Daily wes I:I:/geyehly a Mg:g]ly a g_tlir;e)rly a :ilj Y_.e._ajly a A;r)\ially a ?Eyej;l')i‘me a S}t)hjrs N/ ‘;-‘:')A
DDA Purpose Code | Finance [ 2:< | | I | Bank/NBFC to fill in DDA Purpose Code | el paail g 57 oy
Agreement and Authorization o
By signing in the box below, I/we instruct and authorise you to pay Direct Debits from Ol Blad

my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm 1/we have read and understood the terms and conditions applying to this
Mandate as set out on the in this form

e il il e Al b etall Ul / s (g ilaall 0l 435 o a5 a3/U1 colia) g salls ol sl
Y s il g8 ez sail 83l sl (Sliaalll 138 AlSa) g g 0 5 g (3N 30 (8 Radiall il slaall Gl
G5 e s e (Ble 5l 3 pead) s o Al dlSal s by 5 405 UAEDDS Jdlall asdlleadll
A, G @l sl () siall b/ sh sbial (a8 sall/ad sall (I AS AN U8 (e Sl 138

Zasall 138 5 Cpanal) saill e (3linall Iagy Aamlal) ASa Y1 5 Lo gl (L)cuagh 5 (L)l Ll i) S 55/8 51 (/i

Payer Name, Signature & Date* / g tilly a8 s 281l ol

I/We have read and understood the term and conditions printed overleaf.
Al dadal) b Ba ) gll alsa¥) g a gyl Liagdi/cuagli g Ui g/ 3 it
[O I have]/[O | have not] left the Minimum amount as blank
[O I have]/[O I have not] left the Maximum amount as blank

Signature
Verified
A

Name / aY)

Signature / g8 53l

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE
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Terms and Conditions applicable to this mandate.

U odil) \h&ﬁﬁﬂ\e&*]\}h}}ﬂ\

Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.

O g ) s Uy el iy I (s i 5308 La e i g il 3 i OS]
Ol ) el 2)aesy Uil 8 5 < gall il 3y ) iy L8 5 ¢ pailaall anmdll ol LYY QUi J3Ma
ALl aadll ) JLaW s 3R (e

2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules") which MRl il aadll Ol eV pUsS ae ) g g Akl Liagl imy siill 138 Loy 5 analiy 2
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If e BB s A g(L.'Agj Al 2o 3ldywww.centralbank.ae WEdle aSas els;ij Loy il
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may @am Bl gla LialSal g lila g i ol cdadasl ol o g sdill 138 chas @lilal 310U DA Jla PLPRPLC
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to Gl o ) ALY el el oy 5 oad ai Gl ol e ol G A sisall dllend I
which you may otherwise be entitled. A3 aaay o ) L s 585 0 Sl e IS S 3 sially iy 8

3. Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the clhiacy G5 " adlall Gl sllaiaey ) 5 a8l pllaiaey GLl] yuii Aedai¥) o) Aaadle o 0 3
"Originator’ and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, O s llaany A1 8 G i) ) iy s S il mlhaeg Gilall el 5 "Alebeall (i
the "Direct Debit Authority or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms Ao ol Jo g 8l @l agh ¢yl il 138 Aadai¥y) al 2y (e 5 " I aadlly
should be understood accordingly.

4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this ol 138 lgle (o geaiall iladall Aliae Jal e i S J) sl Laliia YU ook el 4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. 33 g3aa iyl B lae ¢ ol aadl) llUadl 458 Ja 4 gudi (g) 2 25 () Caguag

5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of o3 Uistad) ¢ vl dliy e ay il YA e ) Gl @il 138 ol 5 ol 3500 Y 5
such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of b il o il bl e Jaall 8 i Cogan o LAY 138 Jie e 8 ey 5l cBlaaill
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request') Gl e may agl] Hld) ¢ sdill 138 Cand Aima dad dlaw pay lllal) wd a8 ) Gl
under this mandate will have to be only stfbmm_ed to your 0r.|g|nmo_r. It may take up to 5 working days to odn b5 Jao e\_j 5 N Qo 558 (yzm sl Joawd/eal) (3 aie 385 oy (alal i) Y ("l
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. S ) acadl) cililee aiudias LY

6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, [anT L;\J Auad ) 5 ¢ pdlall aeadll il jley) pUai 8 calall ey Aol sy gdy bl 21 0l Js (A6
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will Lasay oSile (a5 Caguig bl 2aS l ya dmy adall s i ke ) Galal) elid 3ay el o
charge you for every payment request and represented request that are being returned due to insufficient RETIEGN PN Jisal jig ple el 8 )5S e alaa alla JS b S e
funds in your account.

1. If you believe that the payment out of your account by direct debit should not have been made, then you cagial e O L il aadll Gk e dliben (e oo &5l dxdall o s e 1y 7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the A elilia S Gl (e Lo gy (053) 30 JOA elldy Ll U ylads o Baie elle Cay ladlan
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to slel il k'5i sty Opesle S5 O Qg Wil a3 L ae WBLEN pae Jla g cpdall el
r'efl'md your account with the r.elew'/um amount. The basis upon whfch we are obliged to pr})vide u'refund'ure Gl a5 52 33 @dlaall salely Lggle ol a3l A Gand) o) il ) Alall (63 i) i)
Ilmned,Aund rlelute to the application of the Rules(nnd, forthg avoidance of doublA, do not include issues in G aaia b 5 el e il ol Sy L 5 Yool pea Y celal Lolis Lalaiy) ek,
connection with your contract or arrangements with the Creditor and are set out in the Rules. Aada¥) b Lgle

8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the confext 8kl aadll e hae Bl o elilua Jlds 3 Aka)) 5 Alall (e Jsine 38 Jin a5k el 8
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time (DAY 5 e e s Slo abined iy Lapsn) Gl sl 138 Guliad o Ciladall vy o 685 o g s
amended validly), and are not otherwise obliged fo review or inform you about activity on your account, by eelld o Joliie el a5y ol Le dliben 338 a of ol @l jUad) o daal e ol jals (pe sle Lind
unless mutually agreed and except as required by the Rules. ) i Al Qi L)

9. You are not permitted to close the account to which this Mandate relates without making arrangements with slall 5 celly Al il ae i 5 e (550 (i o811 138 40 Bl (3 sl 33e) Al Hm0 Y 9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. LAY 5oy il o] i e g e sl

10 If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either o Jas T W) caiia e JV 53 Y @i 1Y) celile old el Licad 5 o) sal Bale) clla i€ 13 10
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue da elal" Leadivs dpcail) 4 plaill (558 jall G el (o llall ey S ol & a1 138
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are Ssie e a5 il (538 pall G peaall Jiiy o o g s el padll el jlaY) ol i Meile 5Ll
based uzon your contract or arrangements with the Creditor, and generally has discretion as to whether it is Jasll daxid e 813 Lo las nsil 3 ya dlagae ad s eclall cp g lin A8 s i e
prepared fo infervene.

11. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by Cipeaall L i Lapes il sally 2@l JaY e Ul Qi e cdime Cagyla S s 11
(BUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even 13) in) 4als ol Adoes sl ¢ pilin aad sl glal Giab 53 of ) saY1 Just Agan) ga Akl S (538 5all
if the request is valid otherwise). We may also ask you for further information hefore executing a direct Uy 13) piliall avadll 35 U8 <laslaall (e 13y 3o lia caldas S e ls (s il oS
debit if we feel it necessary, and this may delay execution of your instruction. Slagled 2 @l [35 285 (@Al 5 5 juiay

12. If there is more than one direct dehit on your account, the Direct Debit Requests from the Originator will be e bl aadl) il aead atis lila e a5 e ST 5 il aad dllia GIS1Y 12
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored | 8 3l< J) sl @llia IS 13) aal 5 pe ST yilie ads allal 138 (g5 . ol (3 Il oo e (il
if there are insufficient funds in your account to meet all payments. e aaall pren Ll il

13. Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this 138 3 palall cplall pe ol e BUEYT are &85 jpate dlie A0 4l dasMa a0 .13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the & ) il o g g el e o unall dlaall JLaal 8 Blas Ga aed 0 sSi cpihall (8 (S
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable ] i) 2l 13 ) ¢ sl e Sig) 3 éy ool i) ol o lalas A g e Al
amount, unless the cap has been breached. 43 a)

14.  If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will Al 8yl aead (k) ol ad ) ¢ odiall Aassl o dasall (Fo) sill) fotll Gaaba 13,14
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days aadll | il ad ;) Maie als ddaen ) (D3Uae) Allae ¢ sl 138 Can ey ¢ bl auadll il jlay)
immediately following the holiday(s). 5 pile (0Uaall) Albaall aay Jee ALl 7 A ;i) ddad &0 8Ll

15. This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request b el) Qlla (53 coan 5 Galdd) o a8 Crua g dial Adaud g pELall aadll Gl ) G52 15
from the Payer. pdlall e

16.  Notices @l jkayl 16

16.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic or s &Y ol A el ARl Le) Al ol Aepa g ihad (o o8l 13y Gl 3] 6l 055 116

in English or both. Laa cpiiall)
16.h. Notices will be sent to you by pre-agreed means. Lisa Lgle Gie Jilass e ll) il jUaaY) Jl ) oy 216
16.c. If a notice is received outside business hours, then it is received the next business day. ) Jall a gy (8 abiasd 38 48] ysinsd o Jandl el 7 a1 ad) GBS 13~ 16
17. The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the Ay 3 Lay esasiall Ay pall <l lay) Al oy Ay jludl (i) sll aads 5 (g oail) 128 e\SAi) gyl il 17

UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.

Glle g o) 33 38 Jla s 68 gy Ay jlatll Bl (L 1993 Aiud (18) ) (salas¥) ¢y )
asiall A yall ey A 5o aSladl Ailiadl) daadlall & gumdll

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE
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