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Originator Name Deem Finance L.L.C.
Primary Sponsoring Bank
Customer Type* Individual O 2% Non-Individual O 2% e dranll g 53

Customer ID Type + Number*

50 + Janl) iy o iy g 5

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

1* Bank Name i) anal *1
2* Title of Account Cloall aud *)
3 Mobile Number - Jsanall il 8 3
4 Email Address S 3L ) e 4
5 Account Type Current/Savings Account B 5 lus / (5 )la b Claall e 5 5
6* IBAN A | E sl Gl 8 *6
7 Issued for Credit Cards /1 (laiiy! 48Uy Jd @l 7
8* Commences On / / RS *8
9 Expires On 01/01/1900 L PP 9
10 Variable for Card Variable :M: 4alla Alad) 4n3la 10
11* Payment Frequency s O Daily =5l O Weekly s O Monthly @’J\ 4y 4l *11
12* | Maximum Amount ) s . (Leave blank if amount as claimed can be paid) =Yl aall | *¥12
13* | Currency Code AED el 30, | *13
(For official use only - Will be filled in by the Card Issuer) (i) jras i po Maivs — ors ol Jlariudl)
Credit Card Number | | | | | | | | | | | | | | | iy il o
Name on Card Gl e aw!
DDA Purpose Code ‘ Credit Card M o as, | | | | Issuer to fill in DDA Purpose Code ‘ idlsall aaldl 1y 585 0y
Remarks cillia e

Agreement and Authorization s i g A8

oo 8l aadll Gil e gl WSiagiiy WSie il Wl elal god) Jaly gl
(il 13 8 sl Claslaall e oly "eplall ol sal alea 3 il ) libea/ e
pmdll il eyl plai ae) g Aadily crhsall B Lo (mpaiall 4alSaly adagd Consayg
Leb & il ay I AS) 8 5 aSee B0l ,iw\@um@sxdﬁie&ijzuﬂéb)‘mm

A, ce A gl il J sl pad ) ga ahal@,.d\uus-as)ud\.h.u\yum,u&\ l;a,cjr.
Uasaie s Lawa ol 13 e didaidl) HSaY 5 oy il o ,ul)sssqul 13gs 353/ 5

Payer Name, Signature & Date*#& iy &8 sil) 281 ol

Al dadall B 53l gl alSall g ag il Liagdifciagdi g Ui B/ B sl
[ | have]/[O | have not] left the Maximum amount as blank

I/We have read and understood the term and conditions printed overleaf.

Zasalll s lgle
Signature Name / pxY!
Verified
Ghst
Signature / a8 5ill

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE
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Terms and Conditions applicable to this mandate.

o2l 1 o galati ) alaY) g da g i)

1. Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's O Slady A J sy Uiy (ol iy (o) G5 oS UsilE Lasle e (ol 2n i KBy 1
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank o ladall Moy Lalds cadall cillla Sty il ey ol ¢ bl aaddl ) jle¥) allas 38
implementing the requests for payments and ourselves for making payments to the Creditor through the 2kl aadll il eyl sl JBA g G
UAEDDS.
2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules") which AL alall paadll YT ki ael Rl L sl 1 Lagd e, -2
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If Lidle oSaf al&afs by i 405 www.centralbank.ae s o4 5 85k a5 o(Liadl <l 4 Slall)
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may | < <3 Ol (llSaly Ulasyd 5f Alail) i (g ) 138 and olilel 50y ANA] Ja (35 o2
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to Gl ALY tan il ol Loty S cpad s s i ik 6 o Bl nal) llians N (533
which you may otherwise be entitled. Al iy ol o) L lintiss 0S5 0 (Sl 0 IS A G nlly jumy 8 s
3. Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the clbaa G5 a8l Ll ellacny Ul 5 "l mllany bl i Aelai¥) of AdasSle (a2 -3
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, cllanes Rl & pmesdl) Y L SIS G mllaaey A Gy ALl foia”
the 'Direct Dehit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms Al ol o g pll s agd ¢y sl 13 5 At} il 2 Y (it e 5 " plaall puadlly (g 5"
should be understood accordingly.
4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this oastil) 138 lle (o eatall cladall Allie Jal (e cllia 8 388 ) saly BliaY o5k ol W]
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. Bagana gl e bl aadll Gllaal A ja & gud () 20 &5 () g
5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of sl Ljad) il dliy o any il DA (g Y skl 134 oLl ) Jasas @l Semn Y 5
such amendments or cancellations. In the absence of such nofification, we will continue to act on the basis of | A& Campsill bl o Jaall (B et Cogas adY) 138 Jie e 3 clellY) i cdlaadl)
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request!) | k" cllancas 4] L&) comsdil) 18 Cant isna Zada s a3y Sl pdli Ciny 2801 A 8
under this mandate will have to be only submitted to your Originator. It may take up to 5 working daysto | ® 5 -de= ol 5 M ot 358 (o sl pamfelil) By 85 ey palad) il ) (")
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. AlinalS jdlall pradll Sidas s olBY) ol
6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, | i (¥ iy o35 ¢ pilall aadll el jlaY) alai & calall ey aanl 5 gés b 1) Js & -6
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will PSle s ey ol 38 0 e Al @l s ol Bale) A i Gy bind) 0
charge you for every payment request and represented request that is being returned due to insufficient lln TS Jsal 55 pre i el 38 (0S5 aal slas il JS 5 b b IS e Lasus )
funds in your account.
1. If you believe that the payment out of your account by direct debit should not have been made, then you G st e S L bl aadd) Gk e dllea e Waolaw a3 31 Axdall o) sias S 1) -7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the G a3 &8 e L (000) 30 O el L U5lass of e dlle iy cladlan
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to Ala) salels bl (gl s el 0588 OF g Ll 5 Le oo LU 20 Jla G5 el e
refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are | G Gl (a5 53530 dldll salely Lo by o 5 ) Guusd) @) liln ) Aluall (53 idaall
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in o e paseaie gay Ol g i i g} iy Jag 5 Gl e Y 2l iy "‘J“M
connection with your contract or arrangements with the Creditor and are set out in the Rules. AekaY)
8. It is your obligation to exercise re ble care and vigilance in the operation of your account in the confext | . ball aadll Cile e Gl 8 cllua Jid & adailly Aliadl (e Jsiee 58 Jiw a5le il -8
of direct dehit payments. We will make payments on the basis of this Mandate (as from time to time (DAY S e rania sad o abiad 2 Lasa) Gasiill 138 bl o ladall o 685 Cosas
amended validly), and are not otherwise obliged to review or inform you about activity on your account, elly e Jaldia il o ol Lo el (3 38 pa (5 ol @) 5 dxal e e jals e le L
unless mutually agreed and except as required by the Rules. e L) i Lo ) iy
9. You are not permitted to close the account to which this Mandate relates without making arrangements with sladl y eelldy QLall cilal) we s 5 dae (90 G sdill e 4 Glaty o3 Cluall B8] el ey Y -9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. PSSV o syl o2l 5 s sad e oy sl
10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either Ja Jslad o W) caiiia e JI Y @€ 1) alle ol cclilla Liad )5 oJlsal Bale) Calla <€ 1) -10
fry to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue Ja sloal" Lexdiue dpaill (& il (538l Cipeadll (o allall liSay 5 Al ga 5aY) 138
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are Glo ot Sl (3l Caemall Jis O iy bl padll LY alls (B ele )
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether itis | 2! ol S Lo gl il B e clagan eals A gy iy A Wyl 5 e ) ke
prepared fo intervene. il
1. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by (58 ) o yeadll Lo iy Lo il gially 2@l JaY oJiall Jasns Slo e Cagpla 8 U 5 nn -1
C(BUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even Gl IS 13) in) 4pali o alaas 5 e aad al gLl (b i of ‘J')AS{‘ Ju Aga) e Aakaif
if the request is valid otherwise). We may also ask you for further information before executing a direct 55y Upad 1) udlaall aadll 2055 08 il slaall e 12y 5o el il o W s WS (Lo
debit if we feel it necessary, and this may delay execution of your instruction. clilagdad i el A 5 el
12.  Ifthere is more than one direct debit on your account, the Direct Debit Requests from the Originator will be (otiall o ilall aeadll Gl et pi cdllin o aaly e ST 51 bl aad dllia IS 1) ‘12
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored | s %3S Jlsel lia (IS 13} a5 g ST 58le gda ol 138 gagas . sl 2 Jsf e e
if there are insufficient funds in your account to meet all payments. le giaall muan Al clibua
13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this ISl 13 b palal) il e i e G aae i) 85 aaia dae i) 1) il AaaSle a ‘13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the E P RO R R P TP F WSRO WERN (R A W | L) (8 Glhe 3a agd O3S il 4
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable 5 a1 2l IS 1Y) i) il o oS 135 6V eoiiall il ol lalat Al e
amount, unless the cap has been breached. A8 sl
14, The amount that will be claimed by the Originator on the due date may differ from the notified amount. This | (I laal) <lld (5 285 4y Hladall daall e s fo )l & (odiall 43 Cllages (53 &l Calisy 08 ‘14
could be due fo the claimed amount determined by the Originator is after taking into consideration the Adla) Clabyg g phdall Alally eV (8 3aY) ae Gsllaall dlall g fotial) saaa 531 gl ¢
notified amount, additional payments made by the payer using alternate channels and the payment option G B Sl sl ey @) ol ) @l A by Gl g8 Lediee adlal o
selected by the payer subsequent to the intimation but prior to the due date. LBt
15.  Ifthe date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will Sl a8 il auad (Sllh) alla @d )l ¢ oliall Al 5y dasall (Gl 5ill) gl Caaba 1) 15
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days DAl padll il 1 Saie p Aan ) (ko) Al sl 13 Cin sar ) madll
immediately following the holiday(s). Ll (OUaall) Allaall 2y Joe o) 7 JYA (il Al 5
16.  This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request O hd elal) alla s coan s aldll o 0 Guua (dial) Aausd 5y iladll puadll il £lal) ey .16
from the Payer. &)
17. Notices Gllaayl 17
17.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic or in | Uslai¥) sf Lapel) Al L) 158 of 4 s cllads Gim il 13y Glety Jlad] ol 06 117
English or both. L gall) )
17.h. Notices will be sent o you by pre-agreed means. Lsss Lo B Jilass e o) YN ol o 17
17.c If a notice is received outside business hours, then it is received the next business day. A Jaall o5y (B aliad B il i Jaall el g s | thd) Al S 1Y 217
18.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the | <lly 3 Les asiall i jall i jLaY) Al Ay bl il sl ity (magiill 138 olSaly Jagpd uds ‘18
UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute, | <lle o (135 585 Jla (s ¢ s A Jaill CBlalaall 0Lty 1993 2l (18) oy (salad¥l oyl
you shall submit to the jurisdiction of the UAE Courts. 1 saaial) Ay pal) @l L) A5 e Aladl) adlall ¢ guadl)
&
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