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Originator Name

Primary Sponsoring Bank

DDA Purpose Code

Consumer/Premises/etc* & /Al gl
Customer Type* Individual O 24 Non-Individual OO0 2.8 s daanll & 53
T ITT] errsmmmsne
1* Bank Name ) il 1
2* Title of Account Cluall aul 2
3* Account Type Current/Savings Account [Jd s cles / sols Cla Credit Card O o s, Claall g s 3
3 Al Clall A8
4* | IBAN/ CardNumber | A | E o/ Gl ,&) 4
Sdad)
5 Mobile Number - Jsenall il o8, 5
6 Email Address s A 2, o) e 6
7* Issued for sl 7
8* Commences On / / RN 8
9* Expires On / / gt 9
Fixed/Variable . N . -
* O s -0O: xtall/culdll adual)
10 Amount Fixed :0: < Variable :O0: Lsie osdall/cl alall |10
oy e s S St g (5 i (St 3asl 55 5[] 0540 Others
11* Payment Frequency O O O O O Half O One aadll g )l |11
Daily Weekly Monthly Quarterly Yearly Annually Time EEE
12* Fixed Amount 1/ If FIXED, then a proper amount. Y aall /el 'ée-ﬁ” 12
Minimum Amount ? ? Can be left blank if VARIABLE
13* Fixed Amount 2/ If FIXED, then a proper amount. iy aall/2 0l é—‘:vd‘ 13
Maximum Amount ? ? : Can be left blank if VARIABLE
14* | Currency Code AED Aaall 30y | 14
Agreement and Authorization U 5 9 A8l

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

O il aadll Bk e adal) aSia iy aSie calb Ll cbial ad) Jal ad sl
comsil) 13 35l clasladll o by el ey oal alia 8 G ) Lidbes/ s
padll @l eyl plai ael iy Aadaily zisaill 134 8 lgle (o seaiall 4alSals adag b G ogas
Lo ad il oy U ALY G aSae JBe o Al s oS5 g AT alSals Ty i gl 5 il

A8l Ce A wB sl sl (et g olaf g gl (8 S 5 Aaul g g il 1 e

o peaia sh Lasen Gimp sl 138 e Aaiall ASAYT s Ja g 580 Caagdlp il i 38 il 13gs 2S5/

1/we confirm |/we have read and understood the terms and conditions applying to this sl s 8 lgle
Mandate as set out in this form
Payer Name, Signature & Date*z il y a8 sill | 2d)al) aw) Signature Name / axY)
Verified
e
Signature / @5}3”

I/We have read and understood the term and conditions printed overleaf.
4l dadiall B 5,0 gl alSa) g Jag pdd) Llagdifcuagdi g Ul B/l b S
[O I have]/[O | have not] left the Minimum amount as blank
[O I have]/[O | have not] left the Maximum amount as blank
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03)5‘ UAEDDS/DDAO/Rev20140131
Terms and Conditions applicable to this mandate. o2 gl 1t gaali Al sl g gyl

1. Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's e ey A gy Ly ccplall @iy 5 alall (s s oS L sil8 Lo le laie (yony siil) 34 Al s ]
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank s ladall da Lald g cadall cllla gty ol iy ol 5 ¢ pdlaall madll el ey HUas J3A
implementing the requests for payments and ourselves for making payments to the Creditor through the all aadll ey SUas DA (g il
UAEDDS.

2. The terms of this Mandate also incorporate (and you are hound by) the Rules of the UAEDDS ("Rules") which ALY Sl aadll i LY pl el B 5 dadall Liad Gy siill 13 L yh ety 2
are available af www.centralbank.ae and any terms and conditions governing our relationship with you. If oS e\s;i, Ly s www. ccntralbank ae adse A5 hgia b (L.'A.J Eil} :'u)‘.\.dl)
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may LalCal 5 lida g & o cdadai®¥) o o oy ol 138 Ccand @lilal 3l SR Jla By .pSae lidle
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to o ey oy QM as CallSs 5 plua d‘ o A gindl @llies u’j\ Sam Bl o
which you may otherwise be entitled. Gaang ol o) L s 0585 O CRAl e S 3 (5 sially jumy 8 el (o ) ASLaYLs 1o

REILLY

3. Please note that the Rules refer to you as the 'Payer’, us as the 'Paying Bank', the Creditor as the Chlall g a8l Ll el L) 5 "adlall" ellacaay Sl i Aalail) of Aaadle a3
'Originator' and the Creditor's Bank as the "Sponsoring Bank'. In the Rules, the Mandate is called, variously, Al 3 sl Y s ") " allaag il ey 5 Maldeal) " llaiasy
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms Al agd yay sil 138 5 ekl Ll 2 Y (b agle 5, ‘).uLIA“ padlly G o mllaiaay
should be understood accordingly. e ol ,al

4. You are obliged fo maintain sufficient funds in your account in order to meet the payments specified in this 138 A lgle (o gaiadl ciladal) Allsa Jal (e dllia EEEN J) ey Llaiayly ook el 4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. 83 g3aa cigla B lae ¢ dlial) aaddl llUaal 43 ja 4 gudi () 2 oy () Cigma g, i sdl)

5. We will act upon your written request to cancel this Mandate, or request that particular payments not be Agee Clady Aaws paey @l ) oo sl 138 Al celia ad il gy el aYl M3 5
made (fermed a 'Stop Request') at your own discretion. In the absence of such requests, we will continue to 1 Jie agag ae Ja dy paldll s e ol (Madall " CJL..AA.\ Ll i)
act on the basis of the Mandate in place af that time. Your written requests to amend or cancel this il a3 o iy LS MJ Ll 06 (s pansdil) e eliy G paill (B e i)
Mandate, or request that particular payments not be made can also be submitted through the Originator. It | 5. Giud M | J/\; o Aima Ciladd i us} o ud}mn 13 eladly 4ghal)
may take up to 5 working days to Cancel/Amend the Mandate. In the meantime direct debits will continue bl ) um& PREST I PR ?L!‘ 5 58 Gomsil 13 Jaselal)
as normal. FERTS

6. Where a payment request is lodged by the Creditor's Bank info the UAEDDS and it is rejected for any reason, G L;S! duzmdy o ¢ pllall aeadll il jley) alai 3 cilall ey Aol gy gy bl 2l Js (B L6
the Creditor Bank is enfitled to re-present the payment request up to a maximum of four times. We will SSule (81 gy, oaadl 35S ol e A dall lla i gale ) clall @il 3ay ) o
charge you for every payment request and represented request that are being returned due to insufficient ERES Jisal g Al el 8 6K Al dlae calla S ey il S e Lagas )
funds in your account. JETION

1. If you believe that the payment out of your account by direct debit should not have been made, then you Cagiall e S L dladl el 3k e clibia (e o 3 Al Zadal) o Sas i 1Y 7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the il 23S &l (e Lagy (05D0) 30 SO elly Llad U jhds o) Naie clle Ciay caslan
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to il n;i Jssty Cpasle (68 o)) Cogun Lild a8 e e L) aae Jda s ‘cjj\ ey (g
refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are 3 gane llaall Balels Leale ol o il ) PO I PN I LI | @3 Q_L,d\ 4l salels
Iimited,'und r'elate to the application of the Rules'und, for the'uvoidunte of douhi', do not include issues in oA I o il ) laiay a3 Yy Y el mm Al Bl (3l ey
connection with your contract or arrangements with the Creditor and are set out in the Rules. L) L@_d; -

8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the context Ald) aadll e sdre (Bl (A el Joads 8 Al 5 Alall (e Jsbre 58 Jhw a3le il 8
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time usj 0 naa sad e abaed oy L.u...;) sl 13a Culiad e Cladall My o 585 Cagas g
amended validly), and are not otherwise obliged to review or inform you about activity on your account, Jabiie 36l o ol Lo clin 338 f ol djdaa) o aal e el jals ek Liad g (LAY
unless mutually agreed and except as required by the Rules. . . s ddal) bl L ) i eclld e

9. You are not permitted to close the account to which this Mandate relates without making arrangements with elall g eclly QLal ol aa et B Jae 93 G sal 138 4y Glaty o) Cluall M) Al G0 Y 9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. a5 Lo g il o3gd W e s e a gl

10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either Jasi o Wl (e pe JEY @S 1Y celle 8 il liad «Jl gl sale) culla i< 13,10
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue el oal" Lordivee Fauall & il (538 5all o eadll (e llall @li€ay f G pa 5aY1 138 s
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are s Gl (g 3K yall G yeadd) dity O Cosun s L pdlall madll il jlaY) aldas & "o il Ja
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it is Se ok "A‘L Ol sl 3 a clegas ey ool s i A8 cilas i é‘__ o e e
prepared to intervene. Jall yaeind

11. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by ) Lea 8 Lo Sl sally a8l JaY (JU Jua e ddime ool AW jean 11
(BUAE or anti-money laundering rules, refuse to follow a direct dehit instruction or amend or cancel it (even aili g alaed gl o ilie pad gLl =i 5 (¥ Jud dgal g Aalail (s S el
if the request is valid otherwise). We may also ask you for further information hefore executing a direct i) 265 8 e glaall (g I 3o lia allas G L gy LS (Lagaa allall (S 13) in)
debit if we feel it necessary, and this may delay execution of your instruction. bilagled 3w Gl A5 385 (@l By g puay U ek 13) ilaall

12. If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will be e Sl aadll Gl Guead i il e aaly e ST 5l bl aad s (K1) 12
processed on a first-in first-out basis. This will result in one or more Direct Dehit Requests heing dishonored sl @llia IS 13} anly e ST il ads llal 13 a5 Il 8 Il el e (ial)
if there are insufficient funds in your account to meet all payments. e ol ares Aol dlibua b 4GS

13. Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this 138 & paldll cilall ae i e B aae ) 8y e dlie < jia) 1) Al e a9 .13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the Al o s g celilun (o o gunall qlaall AN 8 Blhe Ba agd () S Gaiilall G (IS
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable 13 V] el dlall e S o135 Y o otiall Sl oladl ol elalad 3 5 ase 3l gy 31l
amount, unless the cap has been breached. ’ . A8 a) 0 ) aall oS

14. I the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will i (8 pila paad (cililla) calla a8 1 ¢ Siall 3and g0 2amall (Gl sill) go sl Cadba 13) 14
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days bl a8 ) Maie dis e (D3ae) Allae oy sl 1 o gar ¢ plliall aadll &l jlaY)
immediately following the holiday(s). 3 ylae (Dlaall) Allanll 2ay Jas ol 7 JBA {ofiall Aaud 5y jlaall auadl)

15.  Notices aiaay 15

15.0. Any notice relating fo this Mandate shall be in writing and provided or accepted either in Arabic or in Sl Al gl A el ARNL L) Al g ol A g cladad (il g By i) ol s 1115
English or both. e patl)

15.h. Notices will be sent to you by pre-agreed means. Lissa Ll (38 Jil 5 e ll) ol jad ) Jlas ) 3 015

15.c If a notice is received outside business hours, then it is received the next business day. S Jaall pp b ol 354 i el el s | ad) il 5 13 .15

16.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the b Loy baniall A pall il jlal) AL g Ay jlall (i) g8l adg (yomy o8l 138 alSal g dag pl juedli 16
UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute, i da (A el ey Ay ladll SOl olis 1993 (18) pdy saasy (il el
you shall submit to the jurisdiction of the UAE Courts. Basiall A yall Gl jleY) A po oSlad dlaadll dadlall ¢ padl) dlle Cag op) 3
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