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Dear Sir/Madam,

8 i/ sl

I/We have registered the following Direct Debit Authority (DDA)

L) ol iy 585 oy Lih/acd i)

DDA Number

bl aadl) oy i o

Card Number

Al o8

Request that the following amendments be made to the Direct Debit
Authority. 1/We understand that to fulfill this request it may take up to 5
working days. In the meantime direct debits will continue as normal.

ol ple e ailily alall aadll (o o e 00 el o) ja) g cllas
madll Cllee et oY) 028 b5 dae ol 5 (5 iy 38 Callall 138 eligi

AladS il
1 Mobile Number - Jsanall il 8, | 1
2 Email Address S A Glgie | 2
3 Commences On / / Gl |3
4 Maximum Amount R s (c'[aefrzgdb)la”k if any amount can be adY) aall/cill Al | 4
5 Payment Frequency s O Daily e O Weekly @i O Monthly ailldg,h | 5

Yours truly,
Payer Name, Signature & Date* / f lilly i) ¢ adlal) o)

| agree: All other terms and conditions shall remain unaltered. This amendment shall form an integral part of the Original DDA.
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Deem Finance LLC (Deem) is regulated by Central Bank of the UAE

The Bank shall provide a copy of this form to their customer as the acknowledgement after filling in the below.
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Terms and Conditions applicable to this mandate. H Gl 1 o i ) ala Y g dag il
1. Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's DA (e lady il J g Ly ccpilall el g () G g oS U 38 La e b (o o6l 3 5SS il
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank D oe G ) laall Sl Uil s cpdall ilalls 2ty il el Gl 5 el aaadll i jlaY) ol
implementing the requests for payments and ourselves for making payments to the Creditor through the bl padllc) e pldas B34

UAEDDS.

Ao Slall) ALY alall aadll il eV AU aef i g Aadail Liad iy sdill 138 Ja g i (paai B)
(s pSxe LBle oSt kel Loy i 4l s www.centralbank.ae @ s 5 sie (ot 5 o(wasf ol
Sllian ) g3 8 Gl b LialSal 5 Uik g 5l Aaai) ol ¢ pm il 13n Can el il DA Jla
ey 3 Glld o ) ALaYL 13 o el Ly o oad Lass CllSs Sl jiled 6 e A sl
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2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS (“Rules") which
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to
which you may otherwise be entitled.

3. Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the D b Gl " Al el L)y "l el o] 8 Al of Aaadhe (a5 -3
"Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, | gllawae: Zekai¥) R I T Ll llaae iy Mldad) ("
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms  © 4o el Ja s p80 Gl agh ¢ yimy il 130 5 Ralas¥) (al j2 W ¢ty il 5 " ol puadlly (ymy

should be understood accordingly.
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4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed.
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5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of
such amendments or cancellations. In the absence of such nofification, we will continue to act on the basis of
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request')
under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal.

6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, : < (¥ 4ad) o35 ¢ pdlball paddl i jLay) ollas (3 il iy Aol 32 o lla 2109 s )
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will DoeSle (il Chpuy ol a8 0l Aa ) gall Glls i Bale) A il B Sl e
charge you for every payment request and represented request that is being returned due fo insufficient ~ bbua (B RIS Jisal A5 a3 an 30T 8 (5% Al slae il IS5 ey il S e Lasy
funds in your account.

1. If you believe that the payment out of your account by direct debit should not have been made, then you D Ga sl e OIS L bl aadl) B sk oo dlilaa e Waalan 25 G a8l o aiad i 1) -7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the Dol ek s el S )5 e Lo gy (0F30) 30 U el Lilad Lyl of e dle g
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to et il Al salely il () Jsiy G le 5S5 Ol Cogus Lild a3 Lo e L) pae s A

refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are : ““J‘Nl d“}‘“ Bl o2 Bagina dJL"“ dlely LG-‘X“\E-“ P s‘“uw”‘ ol &LA & M‘
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in Ak e (a gaate (A 5 ) o il i 5l ainy Jad 53 Wl (e Y ol Lol

connection with your contract or arrangements with the Creditor and are set out in the Rules.

8. Itis your obligation to exercise reasonable care and vigilance in the operation of your account in the context © —asms . bl madll e re B o clilun Jindi & Al 5 duliall (e J s 58 Jan o e ol -8

of direct debit payments. We will make payments on the basis of this Mandate (as from time to time Ly (AY G5 e e gl e alasd o Lama) G sl 1 (el e cladall g o583
amended validly), and are not otherwise obliged to review or inform you about activity on your account, Doty el o Jate G o) Lo el (B A ol ol ) Axal e el b pele
unless mutually agreed and except as required by the Rules. o Zalai¥) i L )

9. You are not permitted to close the account to which this Mandate relates without making arrangements with 3 ¢Udls eelly ALAL Cilall ae s 5 Jae G50 Gl sl 138 43 Blaty ) lasad) (32 ) &l 5o Y -9
the Creditor fo do so, and validly cancelling the Mandate in accordance with these terms. : PSSV oy 5l 03] g rana g o (i sl

10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either 138 Ja Jglad o Ll caiia pe JIEY <€ 1) cedlile (ld il Liad ) 5 o) sal ale) ulla i€ 1Y) ‘10
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try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it is
prepared fo intervene.

1. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by TS oal G pead) e i Lo Sl sially il JaY (JB Jans o e cagyla S e -1
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even © <Ll OIS 13) i) ali 5f alaas i ¢ pdloa pumd el ) (i 0 e 5a¥) Just Aganl 5o Aaiif
if the request is valid otherwise). We may also ask you for further information before executing a direct T8 s s et 13 3l aeadl) 2455 0 e sbedll (e 13y 3 e Gl G W) s LS (lana
debit if we feel it necessary, and this may delay execution of your instruction. : ilagdat 345 Glld Ha g A5

12, Ifthere is more than one direct debit on your account, the Direct Debit Requests from the Originator willbe @ (el (o sibiall paadll s Saead s il o aaly (e ST Dile pead i S 1Y)
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored © <bbua (& RS Jlsal Gllia (IS 13 25 (o ST 52k s llal 138 (gams . sl (G Jsl ol e

if there are insufficient funds in your account to meet all payments. : e haal) gen Al
13. Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this oSl e 8 Galal) il g i e GEY) e D) By e e ia) 1Y) 4l idasdle o>
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the & % & I ) sty elibn (o o sandl Fadl il 8 Gllae 3 pel 0 5Sm il ol
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable Dot eVl anl) S V) Ol Bl o (S 155 Y egetiall il el alad Al suse
amount, unless the cap has been breached. : RUBC
14 The amount that will be claimed by the Originator on the due date may differ from the notified amount. This © ) el <l 5% 5 40 Jladall ddaadl o FaniuV) 505 (B odial) 4 bl (3 el alis, 8
could be due to the claimed amount determined by the Originator is after taking into consideration the D AdL] clabys bl daally eVl 2V aey collaal) gl g (oial) aaa 3l @il o
notified amount, additional payments made by the payer using alternate channels and the payment option ~ : &5 i oSy OUaadl GaY adlall o sl gl @l Jhds @l g8 Lexdis @l o
selected by the payer subsequent to the intimation but prior to the due date. : LBt
15.  If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will = < le¥) alas (8 jilus avad (clidl) alls @ )1 (el Aol 53 dasall (o)) sill) gl Caslia 13
: be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days DAk adll ) il @) Bde e (@3le) M cosl 13 G se ¢ bl sl
: immediately following the holiday(s). : 6 pila (C3Uaall) Allaall aay Jae ol 7 IS (el Aaisl 53
16.  This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request T e ohd elad) b ean s Galdll o i o il Aaud g ) peadll il el sy
from the Payer. : &l
f 17 Notices - ) ) ; sy
D1 Any notice relating fo this Mandate shall be in writing and provided or accepted either in Arahic orin = 5 % a3 5) A sall ARy Ll 4l 58 5l dpsl oy clpod Gimy sl 1 Glety sl sl 058 117
English or both. : L pialll
17b. Notices will be sent to you by pre-agreed means. ) ) M Leéh Sie Jiluss > <) ~L"‘JL¥'=§_J‘ J—w‘(w <17
17.c. If a notice is received outside business hours, then it is received the next business day. : ol daall oy (B i) Bl s cJaall el g s 3] 1Y) 217
: 18 The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the 3 <l1> (8 Loy caaaiall G jal) il LaY) Aoy % Ll () 81l uiadiy Qi il 138 dSaly Tyl udi
: UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute, I <bie < g5 555 dla (b e o5 A ol Blabadl) 0L 1993 20 (18) o (salad¥) 5l
you shall submit to the jurisdiction of the UAE Courts. : Baniall Ay el G jlaY) Al g Slaal dilialll A dliall ¢ guadl)
0
o
o
N
>
3
=)
S
&
Deem Finance LLC (Deem) is regulated by Central Bank of the UAE S5 rodldaniodlduusell alloll gin o alg (roua) (0.r0. Jugoddd round Sl e A

Page2 of 2





