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1. What is a Deem Personal Loan?

Deem Personal Loans help to finance your personal needs or meet
major expenses. The amounts advanced will be based on your
verifiable regular income.

2. Repayment method and period

Repayment of principal and interest of Deem Personal Loan is made in
Equal Monthly Installments via Direct Debit Authority over a minimum
repayment period of 12 months and up to a maximum of 48 months,
depending on customer’s eligibility and choice.

3. Consequences if the terms and conditions of Deem Personal
Loan is breached or not met

At The Time of Application:

Deem Personal Loan is offered or made available by us to our customer
on the basis of and subject to the General Terms & Conditions and
Product Specific Terms and Conditions applicable from time to
time. In case the terms and conditions of Deem Personal Loan is not
met at the time of your application, then we may at our discretion
decline your application, or we may request you to submit additional
supporting documents in order to further process your request for a
Deem Personal Loan.

During your Relationship with Deem:

In an event of breach of the terms and conditions after we have issued
the Personal Loan to you, Deem shall have the right to demand from
you to abide by the agreed terms and conditions and may conduct
the following actions, if deemed appropriate:

- In case of default on payment, a delayed payment penal interest
charge maybe levied onto your Deem Personal Loan account;

- Deem may re-present a Direct Debit Authority (DDA) which is
returned unpaid. Please note that your financial institution in respect
to the presentation of your DDA may also impose applicable charges
and/or fees for every returned or bounced DDA,;

- Irregular payment may also result in a negative Credit Information
Agency rating, which may possibly limit your ability to borrow/obtain
financing in the future; and

- If the default persists, Deem may demand immediate repayment
of all products, services and other liabilities you owe us including
principal, accrued interest, charges and fees, to the discharge
of all your obligations to us. Failing such immediate payment and
discharge, Deem may enforce and liquidate any security or collateral
that you may have provided to us. Legal actions through the courts
may also be done.

Please click here to access Deem General Terms and Conditions.
4. Interest rate applicable

The interest rate applicable on Deem Personal Loan is between 15.99%
and 34.99% per annum, depending on customer’s eligibility.

5. Method of calculation of the interest rate

The interest on Deem Personal Loan is calculated on a reducing
balance basis and on the basis of a 365 day per year. This implies
that as you repay your Equal Monthly Installment (EMI), the interest
component adjusted from your EMI progressively reduces, and the
corresponding principal component increases through the tenor of
the loan.

Below example shows how the interest on Deem Personal Loan will
be calculated:

Loan amount: AED 30,000
Monthly Installment (EMI): AED 2,777.60
Reducing Interest rate (per annum):  19.99%
Tenor: 12 months
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https://cms.deem.io/uploads/6de3fa64-563e-4886-92fd-1ea550e65f40/Deem-General-Terms-&-Conditions---October-2020.pdf
http://www.deem.io/terms
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Due Date " Openi;wg Principal " Principal Interest " Endiné Principal
1-Jan-22 30,000 2,268 509 27,732
1-Feb-22 27,732 2,352 425 25,379
1-Mar-22 25,379 2,347 431 23,033
1-Apr-22 23,033 2,399 378 20,634
1-May-22 20,634 2,427 350 18,206
1-Jun-22 18,206 2,478 299 15,728
1-Jul-22 15,728 2,511 267 13,217
1-Aug-22 13,217 2,553 224 10,664
1-Sep-22 10,664 2,602 175 8,062
1-Oct-22 8,062 2,641 137 5,421
1-Nov-22 5,421 2,689 89 2,732
1-Dec-22 2,732 2,733 45 (0)

- Due Date: EMI schedule date. Your DDA will be presented as per
these dates.

- Opening Principal: Principal outstanding balance prior to receiving
the EMI payment for the month.

- Interest: Interest component of the EMI for the month, which is
calculated as per below:

Opening Principal X interest rate

365
X

Total number of days from the previous
EMI due date to the next EMI due date

- Principal: Principal component of the EMI after deducting the
interest component. This amount will be adjusted towards the
opening principal upon payment of the EMI amount.

- Closing Principal: Principal outstanding balance after receiving the
EMI payment for the month.

6. Applicable fees and charges

The prevailing fees and charges currently applicable on Deem
Personal Loan are:

- You are eligible for a “Cooling- off Period” of 5 business days from
the date of acceptance of this offer, within which period you can
decide to cancel the facility without penalty. Any fees/charges
billed shall be refunded back to you net of any direct costs already
incurred by Deem. If you choose to cancel the facility during this
period, please contact Deem Customer Care Centre at 600 525550.

- Processing Fee: 1% of loan amount, minimum AED 500, maximum
AED 2,500. This is a one-time fee applicable at the time of personal
loan booking (Equivalent to 0.95% of loan amount + 5% VAT,
minimum AED 500, maximum AED 2,500)

- Early Settlement of Loan: 1.05% of remaining principal balance,
maximum AED 10,500. One-time fee applicable for early settlement
of personal loan (Equivalent to 1% of remaining balance + 5% VAT,
maximum AED 10,000.

- Loan Rescheduling Fee: AED 105 for every rescheduling request
(Equivalent to AED 100 + 5% VAT)

- No Liability Certificate: AED 63 for every certificate request
(Equivalent to AED 63 + 5% VAT)

- Liability Letter: AED 63 for every letter request (Equivalent to AED
63 + 5% VAT)
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- Partial Payment Charges: 1.056% of partial payment, maximum AED
10,000. One-time fee applicable for every partial pre-payment on
personal loan (Equivalent to 1% of partial payment + 5% VAT, maximum
AED 10,000)

- Loan Top-Up: 1% of loan amount, or minimum of AED 525 and maximum
of AED 2,625. This is a one-time fee applicable at the time of personal
loan top-up booking (Equivalent to 0.95% of loan amount + 5% VAT,
minimum AED 500, maximum AED 2,500)

- Delayed Payment Penal Interest Charge: 2.1% of the delayed amount, or
minimum of AED 52.50 and maximum of AED 210. A monthly recurring
fee until the delayed amount is fully settled (Equivalent to 2% of the
delayed amount, minimum AED 50, maximum AED 200, + 5% VAT)

- Loan Cancellation Fee: AED 105 one-time payment (Equivalent to AED
100 + 5% VAT)

Please click here to access the updated Deem Schedule of Fees and
Charges. In an event that a change / update is required on our Schedule
of Fees and Charges, we will notify you for no less than 60 days prior to
the effective change date.

7. Security or collateral requirement

Subject to Central Bank regulations, we require you to deliver a security
cheque(s) in Deem’s favor for an amount equal to 120% of the Personal
Loan amount being offered to you, as an additional security. In case of
continuous default on your Personal Loan payment, Deem may enforce
and liquidate this security cheque.

8. Other Services available on Deem Personal Loan

Deem Credit Life Plus: This is an insurance program designed to protect
yourself and your family against unforeseen circumstances and it is
currently being offered by Union Insurance to all Deem Personal Loan
customers. Your outstanding on Deem Personal Loan will be insured
against untimely death or Permanent Total Disability. It also provisions
for repatriation expenses to country of origin. All this for an affordable
premium of AED 21 per month + 5% VAT, which will be included in your
EMI.

Please note: Deem Finance LLC reserves the right to amend its Terms and Conditions from time
to time. Deem Finance LLC is not permitted to charge interest on accrued interest on Personal
Loan in accordance with Article (121), Clause 3 in Decretal Federal Law No. (14) of 2018, Regarding
the Central Bank & Organization of Financial Institutions and Activities.
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