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1. What is an Easy Payment Plan (EPP)?

Easy Payment Plan (hereinafter referred to as EPP) is a repayment
plan which allows you to repay in installments over a tenor of 3 to 24
months. You can convert either your retail purchases over AED 250
or your credit card outstanding amount into an instalment plan. The
eligibility of the EPP is subject to approval from Deem at the time of
application.

2. EPP Interest Rate and Method of Calculation

The applicable interest rate on EPP may go up to 1.99% monthly on
a flat rate basis, depending on customer and transaction eligibility.
Transaction EPP at participating merchants may be offered at
0% interest. Principal Easy Cash EPP amount. Easy Cash EPP EMI
calculation is done as per the below expression.

The amount of each EPP monthly instalment shall be computed by
dividing the Total EPP Amount (the EPP booking amount and the
interest during the term of the EPP) by the number of months in the
term selected by the Card holder. Each EPP monthly instalment will
include amounts for the repayment of principal and interest charges.

Example: If you avail EPP for an amount of AED 15,000 over a tenor
of 12 months at the interest rate of 1% per month, equated monthly
instalment (EMI) that will be billed from the subsequent statement will
be AED 1,400. Of this EMI amount, AED 150 will be adjusted towards
the interest (equivalent to 1% of the EPP amount) and AED 1,250 will be
deducted from the principal EPP amount. EPP EMI calculation is done
as per the below expression.

EMI

EPP amount

Tenor (in months)
+

{EPP amount* (Interest Rate Per Month in %)}

3. Applicable fees and charges
The prevailing fees and charges currently applicable on EPP are:

- You are eligible for a “Cooling- off Period” of 5 business days from
the date of acceptance of this offer, within which period you can
decide to cancel the facility without penalty. Any fees/charges
billed shall be refunded back to you net of any direct costs already
incurred by Deem. If you choose to cancel the facility during this
period, please contact Deem Customer Care Centre at 600 525550.

- Processing Fee: Up to 4.20% of transaction amount, depending on
customer and transaction eligibility. This is a one-time fee applicable
on every conversion of eligible transaction to EPP. Transaction EPP
at participating merchants may be offered with a flat processing fee.

- Early Closure Fee: 1.05% of remaining principal balance or AED 262.5,
whichever is higher. Applicable on every closure of active EPP prior
to maturity. The same fee will apply even in the case of refund or void
transactions.

Please note that if you foreclose an EPP, the plan will be cancelled and
the entire remaining balance amount will be billed to the credit card as
a regular interest bearing transaction.

4. Consequence if the terms and conditions of Easy Cash EPP is
breached?

If you pay less than EPP installment amount, late Payment charge will
be applied to your credit card as per the Deem schedule of fees and
charges also available at www.deem.io/fees. If you are unable to make
the payment of EPP installment by the due date, the installment amount
will become a revolving interest bearing transaction. If more than or
equal to two (2) EPP installments are overdue on your credit card, the
EPP stands cancelled and the entire EPP balance will be converted into
a regular revolving interest bearing transaction.

For other information related to Deem EPP, please visit
www.deem.io/fags.
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