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DIRECTORS' REPORT 

Dear Shareholder 

The Directors present their report to the shareholder together with the audited financial statements of Deem Finance 
LLC (the "Company") for the year ended 31 December 2023. 

Background 
The Company, also known as "Deem", was formally established on 7u, July 2008 as a limited liability Company 
registered in the UAE. Deem is a Finance Company regulated by the Central Bank of the U.A.E and is part of the 
UAE based conglomerate, Gargash Group. With sixteen years of presence in the UAE market, Deem has attracted a 
broad customer base of more than 60,000 through its range of innovative financial solutions. The Company provides 
a full-function product range to individuals and groups, comprising of Credit Cards, Personal loans, Earned Wage 
Access and Auto-financing to individuals and Term deposits, Loans against Deposits, Guarantees and Merchant 
financing to businesses. The performance of the Company has continued on its trajectory of improvement in 2023 with 
growth in deposits and lending assets , as well as, profitability improvement, which have been enabled by the 
implementation of a new modernized technology stack. 

Directors 
The directors of the Company at the date of this report are as follows: 

1. Mr. Shehab Gargash, Chairman
2. Mr. Ahmed Khizer Khan, Director
3. Mr. Gaurav Dhar, Independent Director
4. Dr. Mohammad Salim Ahmad AlShaikh AlOlama, Independent Director
5. Mr. Samir Gargash, Independent Director (resigned on 20th March 2023)
6. Mr. Hussain Ahmad Dhaen Alqemzi, Independent Director (appointed on 20th March 2023)

Share capital 
The authorized, issued and paid up share capital of the Company is 12,149,755 shares (2022: 12,149,755 shares) of 
AED 100 each (2022: AED 100 each), amounting to AED 1,214,975,500 (2022: AED 1,214,975,500). 

Financial Performance 
The Company's financial performance on key financial metrics are provided below: 
• Operating Income of AED 106.4 million (2022: AED 80.4 million)
• Operating Expenditure of AED 121.8 million (2022: AED 117.3 million)
• Loss for the year has improved to AED 68.1 million in 2023 from AED 89.6 million in 2022.
• The net Loans and advances were at AED 729.1 million as of3 l December 2023 (2022: AED 672.8 million).
• Customer Deposits were at AED 813.7 million as at 31 December 2023, compared to AED 566.9 million as

at 31 December 2022. Customer deposits comprise a mix of high-yield corporate deposits, regular term 
deposits and deposits pledged for the issuance of guarantees. 

• Liquidity position comprised of bank placements and cash equivalents of AED 205.5 million
(2022: AED 93.3 million). 

Auditor 
The financial statements have been audited by Ernst & Young Middle East - Abu Dhabi Branch. A resolution to 
reappoint Ernst & Young as auditors for the ensuing year will be put to the members of the Annual General Meeting. 

Acknowledgement 

The Directors wish to specially recognize the co-operation extended by every employee of the Company and thank 
them for their ongoing contribution. The Directors are also thankful for the wholehearted support received from its 
customers, the Central B k of the UAE, various Ministries of the UAE Government, the Company's bankers and 

On ehal of the Bo 

]1e '  hareholder. 

>-­
Shehiffi'"G-argash 

---�� 

Chairman of the Board of Directors 

deem 



E"'lOOyears
I. in MENA 

Ernst & Young Middle East 

(Abu Dhabi Branch) 

P.O. Box 136 

Nation Towers, Tower 2, Floor 27 

Corniche Road West 

Emirate of Abu Dhabi 

United Arab Emirates 

Tel: +971 2 417 4400 

+971 2 627 7522 

Fax: +971 2 627 3383 

abudhabi@ae.ey.com 

ey.com 

CL No. 1001276 

INDEPENDENT AUDITOR'S REPORT TO THE SHAREHOLDER OF 

DEEM FINANCE LLC 

Report on the Audit of the Financial statements 

Opinion 
We have audited the financial statements of Deem Finance LLC (the "Company") which comprise the statement of 
financial position as at 31 December 2023, and the statement of comprehensive income, statement of changes in 
equity and statement of cash flows for the year then ended, and notes to the financial statements, including material 
accounting policy information. 

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position 
of the Company as at 31 December 2023 and its financial performance and its cash flows for the year then ended in 
accordance with International Financial Reporting Standards ("IFRSs"). 

Basis for opinion 
We conducted our audit in accordance with International Standards on Auditing ("ISAs"). Our responsibilities under 
those standards are further described in the Auditor's responsibilities for the audit of the Financial Statements section 
of our report. We are independent of the Company in accordance with the International Codes of Ethics for 
Professional Accountants (including International Independence Standards) (the "IESBA Code") together with the 
ethical requirements that are relevant to our audit of the financial statements in the United Arab Emirates, and we 
have fulfilled our other ethical responsibilities in accordance with these requirements and the IESBA Code. We 
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Emphasis of matter - material uncertainty related to going concern 
We draw attention to note 2.1 to the accompanying financial statements which indicates that the Company has 
incurred a net loss of AED 68,080 thousand (2022: AED 89,550 thousand) during the year ended 31 December 2023, 
and as of that date its accumulated losses amounted to AED 1,289,513 thousand (2022: AED 1,240,552 thousand) 

which exceeds its share capital. These factors indicate the existence of a material uncertainty that may cast significant 
doubt on the Company's ability to continue as a going concern. However, the financial statements have been prepared 
on a going concern basis as, the performance of the Company has improved and is supported by the shareholder. 

Our report is not qualified in respect of this matter. 

Other information 
Other information consists of the information included in the Directors' report, other than the financial statements and 

our auditor's report thereon. Management is responsible for the other information. 

Our opinion on the financial statements does not cover the other information and we do not express any form of 
assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial statements or our 
knowledge obtained in the audit or otherwise appears to be materially misstated. a: based on the work we have 
performed, we conclude that there is a material misstatement of this other information, we are required to report that 
fact. We have nothing to report in this regard. 

Responsibilities of management and those charged with governance for the financial statements 
Management is responsible for the preparation and fair presentation of the financial statements in accordance with 

IFRS and in compliance with the applicable provisions of the Company's Memorandum of Association and UAE 
Federal Law No. (32) of 2021, and for such internal control as management determines is necessary to enable the 
preparation of financial statements that are free from material misstatement, whether due to fraud or error. 
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INDEPENDENT AUDITOR'S REPORT TO THE SHAREHOLDER OF 

DEEM FINANCE LLC continued 

Report on the Audit of the Financial statements continued 

Responsibilities of management and those charged with governance for the financial statements continued 
In preparing the financial statements, management is responsible for assessing the Company's ability to continue as 
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic 
alternative but to do so. 

Those charged with governance are responsible for overseeing the Company's financial reporting process. 

Auditor's responsibilities for the audit of the financial statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements. 

As part of an audit in accordance with IS As, we exercise professional judgment and maintain professional skepticism 
throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perfonn audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the Company's internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the management. 

• Conclude on the appropriateness of the management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions 
that may cast significant doubt on the Company's ability to continue as a going concern. If we conclude that 
a material uncertainty exists, we are required to draw attention in our auditor's report to the related 
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future 
events or conditions may cause the Company to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that 
achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit. 
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INDEPENDENT AUDITOR'S REPORT TO THE SHAREHOLDER OF 

DEEM FINANCE LLC continued 

Report on Other Legal and Regulatory Requirements 

Further, as required by the UAE Federal Law No. (32) of 2021, we report that for the year ended 31 December 2023: 

i) the Company has maintained proper books of account;

ii) we have obtained all the information we considered necessary for the purposes of our audit;

iii) the financial statements have been prepared and comply, in all material respects, with the applicable
provisions of the Company's Memorandum of Association and the UAE Federal Law No. (32) of 2021; 

iv) the financial information included in the Director's report is consistent with the books of account and records
of the Company; 

v) based on the information that has been made available to us, the Company has neither purchased nor
invested in any shares or stocks during the financial year ended 31 December 2023; 

vi) note 13 reflects the disclosures relating to related parties and the terms under which they were conducted;

vii) based on the information that has been made available to us, nothing has come to our attention which causes
us to believe that the Company has contravened, during the financial year ended 31 December 2023, any of 
the applicable provisions of the UAE Federal Law No. (32) of 2021 or of its Memorandum of Association 
which would materially affect its activities or its financial position as at 31 December 2023; and 

viii) there were no social contributions made by the Company during the year ended 31 December 2023.

Further, as required by Article ( 114) of the Decretal Federal Law No. ( 14) of 2018, we report that we have obtained 
all the information and explanations we considered necessary for the purpose of our audit. 

Signed by ��
Wal id J Nakfour 
Partner 
Ernst & Young 
Registration No 5479 

29 March 2024 
Abu Dhabi 

.0.. rnernb,H finn of Ernst & Ynung Global lumled 

deem 



Deem Finance LLC 

STATEMENT OF FINANCIAL POSITION 

At 31 December 2023 

ASSETS 

Cash and bank balances 
Loans and advances, net 
Financial assets carried at fair value 
through other comprehensive income(FVOCI) 
Property and equipment 
Intangible assets 
Other assets 

TOT AL ASSETS 

LIABILITIES AND EQUITY 

Liabilities 

Customers' deposits 
Amount due to related parties 
Borrowings 
Provision for employees' end of service benefits 
Derivative financial instrument 
Oiher liabilities 

Total liabilities 

Equity 
Share capital 
Share premium 
Advance against share capital 
Statutory rest;rve 
Fair value reserve of financial assets carried at FVOCI 
Specific reserve 
Accumulated losses 

Total equity 

TOTAL LIABILITIES AND EQUITY 

Notes 

5 

6 

7 
8 
9 

11 

12 
13 
14 
15 
18 
16 

17 

17 
19 
7 

19 & 20 

2023 2022 

AED'OOO AED'000 

205,492 93,308 
729,114 672,821 

98,783 106,545 
620 909 

55,042 5,571 
24,642 5.899 

1,113,693 885,053 

813,706 566,885 
79,243 52,664 

64,434 
2,502 2,756 

224 
57,670 47,289 

953,345 734,028 

1,214,976 1,214,976 
35,544 35,544 

100,000 25,000 
69,004 69,004 
(8,930) (11,333) 
39,267 58,386 

(1,289.513) (1,240,552) 

160,348 151.025 

1,113,623 885,Qil 

]
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Shehab Gargash 
Chairman 

The attached notes l to 26 form part of these financial statements. 
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, ·--, Deem Finance LLC 

STATEMENT OF COMPREHENSIVE INCOME 

For the year ended 31 December 2023 

2023 2022 

Notes AED'OOO AED'OOO 

Interest income 21 91,075 56,219 
Interest expense 21 (36,089) (31,406) 

NET INTEREST INCOME 54,986 24,813 

Fees and commission income, net 52,238 51,742 

OPERATING INCOME 107,224 76,555 

Impairment charges, net 22 (52,651) (60,373) 
General and administrative expenses 23 (117,223) (109,719) 
Net change in fair value of derivative financial instrument 18 (224)
Other (expense)/ income (840) 11,574
Amortisation and depreciation 8, 9 & 10 (4,366) ____CTj_fil)

LOSS FOR THE YEAR (68,080) (89,550)

Other comprehensive gain/ (loss) 
Fair value gain/ (loss) on financial assets held at FVOCI 7 2,403 filill) 

NET LOSS AND TOT AL COMPREHENSIVE LOSS FOR THE YEAR �) (100,883) 

The attached notes l to 26 form part of these financial statements, 
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