deem

Wages Protection System Application Form

Please ensure that all fields are mandatorily filled by you in CAPITAL letters before signing.

Employer details

Employer name

Employer ID (13 digit unique identification number provided by

the Ministry of Labour)

NN

Tax Registration Number

Registered address in UAE

Address

Building

Nearest landmark

P.O. Box number

Emirate

Corporate address in UAE
(please complete if different from registered address)

Address

Building

Nearest landmark

P.O. Box number

Emirate

Contact information

Primary authorised person

Office telephone number ext.

Mobile

E-mail address

Fax number

Secondary authorised person

Office telephone number ext.

Mobile

E-mail address

Fax number

D English D Arabic D Urdu

Preferred language

November 2019

Type of incorporation

D Limited liability company

D Partnership

D Free zone company

D Sole proprietorship with POA
D Sole proprietorship without POA

D PJSC D Other

Tell us more about the company

Industry

Years in business

Number of employees

Annual net income

Annual turnover / sales

Paid up capital

Major shareholders / partners

Bank account details

Bank name

Sales centre

Address

SWIFT ID

Account number

Currency

Account name
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Employer declaration

We acknowledge that Deem will process/disburse salary to our employees (the “Employee”) through the WPS in accordance with the
provisions of the Agreement for Salary Payment through WPS dated / / entered into between us and Deem. We
understand, agree and undertake that if the Employee has been granted a loan, credit card or any other credit facility from Deem, we will
not permit the Employee to change his/her Agent without prior consent of Deem.

We hereby authorize Deem to transfer the salaries of our Employees in the method stated below:

[] through a Deem Payroll Card issued for each Employee
|| to the bank account of the Employee details of which are mentioned in the Deem - Employer Declaration
L] by cash/cheque from any of Deem’s offices located in the UAE/from any other location notified by Deem

|| cash disbursal to Employees at the Employer site

[]

I/we hereby certify that the information provided in this application is true, correct and complete to the best of my/our knowledge
and belief. I/we further certify that I/we am/are legally empowered and competent to singly sign this application form on behalf of
the Employer.

Signature requirement: [ | Any authorised signatory to sign || Joint signature: all authorised signatories to sign

| Other
Authorised signatory name Authorised signatory name Authorised signatory name Authorised signatory name
Designation Designation Designation Designation
Date / / Date / / Date / / Date / /

@ Authorised signatory
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AGREEMENT FOR SALARY PAYMENT THROUGH WPS

THIS AGREEMENT FOR SALARY PAYMENT THROUGH WPS dated
/ / is

entered into between

having its registered office at

(hereinafter referred to as the
“Employer”) of the ONE PART AND Deem Finance L.L.C, having its
registered office at P.O. Box 44005, Abu Dhabi, United Arab Emirates
(hereinafter referred to as “Deem”) of the OTHER PART.

WHEREAS, Deem has been approved and licensed as a finance company
by the Central Bank of the United Arab Emirates;

WHEREAS, Deem has been technically certified as an Agent/Bank of

Employer and approved to open a current account with the Central Bank.

WHEREAS, pursuant to the Ministerial Decree No. 788 of 2009 on Protection
of Wages, all institutions registered with the Ministry of Labour shall pay
their workers” wages in compliance with the provisions of the decree and
the Wages Protection System (“WPS”) established pursuant to the decree.

AND WHEREAS, the Employer is desirous of implementing the WPS through

Deem;

NOW THEREFORE, in consideration of the mutual promises and other
covenants and agreements contained herein, the parties hereto hereby

agree as follows:

ARTICLE 1.0

11 DEFINITIONS

In this Agreement the terms defined below shall have the meaning
assigned to them herein, unless the context requires otherwise:
Agent

shall mean the bank, bureau de change, or financial institution that has
been authorised by the Central Bank to offer salary payment services
via WPS.

Automated Teller Machines (ATM)

shall mean, the unattended machines that dispense and accept cash
when a personal coded card is used.

Bank of Employer (BoE)

shall mean the financial institution with which the Employer maintains
an account to pay salaries through the WPS.

Business Day

shall mean a day when banks are open for business in the United Arab
Emirates.

Central Bank

means the Central Bank of the United Arab Emirates.

Disbursal Information File (DIF)

shall mean the WPS compliant file received through the WPS and
which confirms the details of the salaries payable to the Employees.
Deem Account

shall mean the account maintained by Deem with the Central Bank for
payment of salaries through the WPS.

Deem-Employee Declaration

shall mean the declaration signed by the Employee in the form
prescribed by Deem.

Deem Payroll Card

shall mean the prepaid card issued to the Employee by Deem and
which will be used by the Employee to withdraw his/her salary.
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Employee

shall mean the person who is in the payroll of the Employer and is the
final recipient of the salary.

Employer’s Account

shall mean the current account maintained by the Employer with
Deem.

Payroll Card Account

shall mean the payroll card account opened by Deem for the purpose
of entering all credits and debits received or incurred by the Employee
on the Deem Payroll Card.

Personal Identification Number (PIN)

shall means in relation to a Deem Payroll Card the personal
identification number issued to the Employees to enable the Deem
Payroll Card to be used at an ATM.

Refund Status Update (RSU)

shall mean the WPS compliant file made available to the BoE by the
WPS confirming the status on the refunds requested via RFR.
Request for Refund File (RFR)

shall mean the WPS compliant file that is provided by the Employer to
the BoE providing details on the refunds requested by the Employer for
funds made available to the BoE in error or to request for uncollected
funds from the BoE/File.

Return to Companies (RTC)

shall mean the WPS compliant file received by the BoE through the
WPS confirming the amounts to be refunded to the Employer following
a RFA.

Returns from Agent File (RFA)

shall mean the WPS compliant file prepared by the Agent and
submitted through the WPS, providing details of the salaries which
cannot be disbursed within the prescribed time for any reason.
Salary Information File (SIF)

shall mean the WPS compliant file created by the Employer which
contains details of salaries of Employees, Employee Detail Record as
registered with Ministry of Labour in the UAE.

Value Date

shall mean the date on which the salary is due to be paid to the
Employee.

Wages Protection System (WPS)

shall mean the electronic salary transfer system developed by the
Central Bank that allows institutions to pay workers’ salaries via banks,
bureau de change, and financial institutions approved and authorised
by the Central Bank to provide such service.

ARTICLE 2.0

2.1 APPOINTMENT

a) The Employer hereby appoints Deem as the Agent and/or Bank of
Employer for distribution of salary to its Employees through the WPS.

b) This Agreement and the attached General Terms and Conditions shall
govern the payment of salaries through WPS to Employees. In the
event of conflict between this Agreement and the attached General
Terms and Conditions, the provisions of this Agreement shall prevail.

c) The Employer agrees to execute all necessary documentation and get
all the necessary documentation (as requested by Deem from time to
time) executed by the Employee in form and substance acceptable
to Deem in order to avail of payment of salary through WPS. All
documents submitted by either the Employer and/or an Employee
must be authenticated by the Employer’s authorised signatory and
duly stamped.

d) In case of terminating the service of any Employee, the Employer must
promptly notify Deem of such termination.

e) Deem may, in its sole discretion, grant the Employee a credit facility.
In such cases, the Employee will be allowed to terminate Deem’s
appointment as his/her Agent and appoint a new Agent for receiving
his/her salary through the WPS only after settling all amounts due to
Deem or after obtaining a ‘No Objection’ from Deem for such change
in Agent.

2.2 PAYROLL CARD ISSUANCE

a) The Employer authorizes Deem to pay the salary by crediting the
Payroll Card Account of each Employee if the Employer has chosen
for disbursal of the Employee’s salary by credit to the Payroll Card
Account, in the Deem Employer WPS Application Form.

b) Deem Payroll Card will be issued after verification of personal
identification in the format attached hereto and subject to satisfaction
by the Employee of all other applicable guidelines or regulations.

c) The Employer shall cause each Employee to sign Deem’s relationship
opening form, the corresponding general terms and conditions
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2.3

of Deem and shall cause each Employee to provide such other
documents as may be requested from time to time for issuance of a
Deem Payroll Card.

Deem will have the right to refuse to issue a Deem Payroll Card to any
Employee for any reason whatsoever at its sole discretion.

All Deem Payroll Cards will be handed over to the Employer along
with a list of names of the Employees to whom the Deem Payroll
Cards have been issued for distribution by the Employer. Within three
Business Days of the Employer receiving the Deem Payroll Cards,
the Employer will submit acknowledgements duly signed by each
Employee confirming the receipt of a Deem Payroll Card.

PAYROLL CARD USAGE

Deem Payroll cards will be delivered by Deem to the Employee through
the Employer’s designated person/unit. It is the sole responsibility of
the Employer to educate its Employees on the security of the Deem
payroll card and the PIN. For avoidance of doubt, Deem Payroll
Cards will be sent unactivated and it is the sole responsibility of the
Employees to call Deem’s 24-hour Customer Care Centre to generate
the PIN and to activate the same. Deem shall be neither liable nor
responsible for any risk whatsoever resulting in the misuse of the PIN
by any Employee or any other person.

No interest shall be payable or accrue for the salary transferred to the
Payroll Card Account

SERVICING

The Employer shall advise the Employees to immediately notify Deem’s
24 hour dedicated Call Centre in the event the Deem Payroll Cards are
lost or stolen. The Employer shall advise the Employee with regard to
the services offered by the Deem’s 24 hour Call Centre. Deem shall
use its reasonable endeavors to block usage of lost or stolen Deem
Payroll Cards after verifying the identity of the Employees. Deem shall
not be liable for any loss or damage caused as a result of failure or
delay on the part of the Employee to notify Deem promptly.

Upon Deem being notified of termination of any Employee, the Deem
Payroll Card of such Employee shall be cancelled and undrawn
amounts shall be paid to the Employee.

ARTICLE 3.0
3.1 Deem’S OBLIGATIONS AS BoE AND THE AGENT

a)

b)

Where Deem is acting as the BoE and the Agent, the following process

will be followed for payment of the salary to the Employees:

No later than 4 Business Days prior to the Value Date the Employer will
provide Deem details of salaries of the Employees in the form of a SIF.
The SIF shall be in the format as specified by the Central Bank.
However, if SIF has been provided in a format other than that specified
by the Central Bank of UAE, then Deem shall convert the same to the
required format. Deem may also levy a service fee as may be deemed
fit from time to time for such services including, but not limited to
preparing of SIF file in the line with Central Bank of UAE regulations.
To prevent duplication, the SIF must to be emailed only once in each
payment cycle.

The SIF shall be only in English language. A hard copy of the same duly
signed by the authorised signatory of the Employer, shall be sent to
the following address:

Operations Manager

Deem Finance L.L.C. (‘Deem”)
PO Box 44506

Dubai — UAE

Upon receipt of the SIF, Deem will validate the SIF by checking the
total amount payable as indicated in the SIF against the amount
available in the Employer’s Account. The Employer shall be obligated
to ensure that an amount equal to the appropriate amount mentioned
in the SIF is available in the Employer’s Account at least 2 days prior to
the date the SIF is received by Deem.

Upon validation of the SIF Deem will secure the funds by debiting
the Employer’s Account and will transfer such funds along with the
SIF through the WPS. If the SIF is received prior to 2 pm on a day,
Deem will transfer the SIF through the WPS on the same day. All SIFs
received after 2 pm on a day will be transferred on the next Business
Day.

Upon receipt by Deem of the PIF from the WPS and upon receipt of
corresponding funds into the Deem Account, Deem will transfer and
distribute the amount representing the salary of the Employees in the
manner stated in the Deem Employer WPS Application Form. Deem
shall not be obligated to disburse the salary to the Employees unless
the corresponding funds are credited to the Deem Account.
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3.2
a)

If the SIF is rejected by the WPS, Deem shall forthwith notify the
Employer. It shall be the sole responsibility of the Employer to
correct the errors and provide Deem with an accurate SIF for further
processing.

If the Employer wishes to request refund of an amount transferred
erroneously to Deem Account or request a refund of funds
uncollected by Employees, the Employer must submit the RFR to
Deem. Deem shall upload the RFR into WPS for approval. Upon
receipt by Deem of a RSU, Deem shall credit the Employer’s account
with the amount approved by RSU, provided the salary has not been
disbursed in cash, cheque or by way of credit to a bank account and/
or Payroll card Account.

Deem’S OBLIGATIONS AS AGENT

Upon receipt of PIF from the WPS and corresponding funds into
Deem Account, Deem will transfer and distribute the salaries of
the Employees in the manner stated in the Deem Employer WPS
Application Form.

If for any reasons whatsoever, Deem is unable to disburse salary as
approved by PIF, it shall submit an RFA through the WPS.
DISBURSAL OF SALARY

Upon receipt of funds in the Deem Account and the PIF, Deem will
notify the Employer of its readiness to disburse the salary to the
Employees. The Employer, acting on behalf of Deem will notify all
Employees accordingly and ensure that they withdraw, collect their
salary from Deem within such time as may be prescribed by the
relevant authorities.

The Employer agrees that all salaries to the Employees will only be
paid in the manner stated in the Deem Employer WPS Application
Form, as amended from time to time.

ARTICLE 4.0
4.1 INDEMNITY

a)

c)

The Employer hereby agrees to indemnify and hold Deem free and
harmless against all losses, damages, claims or expenses incurred by
it as a result of or in relation to its compliance with instructions issued
by or purported to be issued by Employer or believed in good faith
by Deem to have been issued by the Employer including any error
caused by act of converting hard copy into electronic format.

In case Employer uses Deem’s or any third party software, the
Employer shall indemnify Deem against any claims arising from the
use of such software.

The Employer shall be responsible for all failures of transmission of
notices and other communication by or to Deem.

ARTICLE 5.0
5.1 REPRESENTATIONS AND WARRANTIES
5.1 The Employer represents and warrants that:

a)

b)

5.2

it is validly existing and in good standing under the laws of the
jurisdiction in which it is organized;

its execution, delivery and performance of this Agreement are within
its powers, have been duly authorised, do not contravene any contract
binding on or affecting it or any of its properties, do not violate any
applicable law or regulation, and do not require any notice, filing or
other action to or by any governmental authority;

this Agreement is valid and binding upon the Employer; and

there is no pending or threatened action which may materially or
adversely affect its financial condition or business or which purports
to affect the validity or enforceability of this Agreement.

it shall submit the renewed/amended constitutional documents, if
any, including but not limited to changes in authorised signatories
and/or changes in employees or any other relevant documents as
may be deemed fit by Deem.
Each request made by the Employer pursuant to this Agreement
will constitute its representation and warranty that the foregoing
statements are true and correct as if made on the date of such
request.

ARTICLE 6.0
6.1 TERM AND TERMINATION

This Agreement shall be effective as of the date hereof and will
continue in full effect until either party’s receipt of written notice of
termination from the other in accordance with this Agreement.

Either party shall have the right to terminate this Agreement by giving
the other party one month’s prior written notice thereof.

Termination of this Agreement shall be without prejudice to the
obligations of a party prior to termination and the Employer shall
advise the Employees forthwith upon such termination.
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ARTICLE 7.0
7.1 FEES AND OTHER CHARGES

a)

The Employer agrees to pay the fees and charges as has been
separately communicated by Deem in the Deem’s Schedule of Fees &
Charges available at www.deem.io/fees. Such fees may be amended
from time to time by Deem at its sole discretion.

The Employer shall also be liable to pay any charges that may be
levied by the Central Bank and/or any other relevant authority in
relation to the payment of salary through WPS.

The Employer hereby authorizes Deem to debit any fees, expenses
or any other sum owed hereunder from any of the Employer’s
account with Deem, in each case without any further reference to the
Employer. Any demand for payment of any such sum raised by Deem
will be accepted by the Employer as conclusive evidence and the
Employer shall be liable to pay the same.

ARTICLE 8.0
8.1 MISCELLANEOUS

a)

Governing Law and Jurisdiction: This Agreement shall be governed
by and construed in accordance with the Federal laws of the United
Arab Emirates. All disputes arising between the parties in relation to
this Agreement shall be submitted to the civil courts of the Emirate of
Abu Dhabi, United Arab Emirates.

Notices: All notices required under this Agreement shall be issued by
a party in writing and sent through registered courier to the following
address:

In the case of Deem to:
Attention:

Operations Manager
Dubai Outsource City
Building 5

P.O. Box 44506,

Dubai UAE

In the case of the Employer to:
Attention:

Deem shall be entitled to send notices and other communication
to the Employee by fax or electronic mail in accordance with Deem
Employee WPS Application Form. All such notices shall be deemed
received upon receipt of certification of delivery.

Force Majeure: Neither party shall been held liable for any default,
delay or non-performance of its obligations hereunder to the extent
such default, delay or non-performance is caused by circumstances
beyond the reasonable control of any such party (“Force Majeure”).
Either party invoking Force Majeure shall promptly advise the other
party of its inability to perform any of its obligations under this
agreement, and the reason or reasons giving rise to Force Majeure
upon which it relies, and the parties shall thereupon use their best
endeavours to overcome the effects of such Force Majeure all in
good faith.

Multiple Role Disclosure: The Employer acknowledges that Deem and
its affiliates offer a wide range of financial services to customers, and
shall continue to provide such services to a wide range of customers,
including but not limited to the Employer’s counterparties/affiliates
and/or to its competitors. The Employer acknowledges that Deem
and/its affiliates may perform more than one role in relation to various
services to be provided to the Employer from time to time.
Assignment: This Agreement may not be assigned or transferred by
the Employer to any other person or entity without the prior written
consent of Deem.

Successors: This Agreement shall ensure to the benefit of and be
binding upon each of the parties hereto and each of their respective
successors, representatives and permitted assignees.
Subcontractors: The Employer authorizes Deem to appoint
subcontractors, agents or third parties (including, but not limited to
its subsidiaries/ affiliates) to facilitate any of its obligations contained
herein.

Amendment: This Agreement may be amended only by an instrument
in writing and signed by duly authorised representatives of the parties
hereto.

Counterparts: This Agreement may be executed in counterparts,
each of which will be deemed an original for all purposes, but all of
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which when taken together will constitute only one agreement.

i) Severability: The invalidity of any term, condition or stipulation of
this Agreement shall not affect the validity of the remaining terms,
conditions or stipulations of this Agreement or the validity of the
Agreement itself.

k) Relationship of Parties: Nothing contained herein will be deemed
or construed by the parties to this Agreement, or any third party,
to create the relationship of agency, partnership, joint venture or
employment by or among any of the parties hereto. Neither Deem nor
the Employer has any authority to enter into any contract or create
any obligation or liability on behalf of, in the name of, or binding upon,
the other party.

) Headings: The headings in this Agreement are used for reference
purposes only and do not constitute substantive matters to be
considered in construing the terms of this Agreement.

m) Entire Agreement: This Agreement including the Deem-Employer WPS
Application Form, Deem- Employee Declaration and the customer
account opening form contains the entire agreement of the parties
hereto with respect to the subject matter hereof and supersedes any
and all prior agreements and understandings, if any, between such
parties in this respect. All annexure and exhibits attached hereto shall
constitute an integral part of this Agreement.

n) Confidentiality: Any information concerning this Agreement or the
transactions contemplated herein shall be deemed confidential and
shall not be disclosed by a party hereto to any other person or entity
without the prior written consent of the other parties hereto, except
to the lawyers or accountants of such party on a need to know basis
or save as required by law.

o) No Waiver: The failure of any of the parties hereto to insist in any
one or more instances upon the strict performance of any of the
provisions of this Agreement or take advantage of any of its/his rights
hereunder shall not be construed as a waiver of any of such provisions
or the relinquishment of any such rights, which shall continue in full
force and effect.

IN WITNESS WHEREOF THIS AGREEMENT has been signed by the duly
authorised representative of the parties hereto the day, month and

year first herein above mentioned.
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| have read, understood, accepted and agree to be bound by the Deem’s Terms and Conditions, as detailed in pages 3 to 8 of this booklet.

Authorised signatory name Authorised signatory name Authorised signatory name Authorised signatory name
Designation Designation Designation Designation
Date / / Date / / Date / / Date / /

@ Authorised signatory
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