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oIC 2 3 1 0 0 0 0 0 6
Originator Name Deem Finance L.L.C.
Primary Sponsoring Bank
Customer Type* Individual O 2.8 Non-Individual [J 24 e aanll & 58

Customer ID Type + Number*

050+ Jpmall iy a5 8Ly 53

1* Bank Name i) asal *1
2* Title of Account claall anl *)
3 Mobile Number - Jsanall Cailell 8 3
4 Email Address s A ) ) sie 4
5 Account Type Current/Savings Account B 8 clas / (5 )la lus Clall ¢ 5 5
6* IBAN A | E Sl Gluall a8 *6
7 Issued for Credit Cards &1 ety 48Uy d @ nal 7
8* Commences On / / b g *8
9 Expires On 01/01/1900 2 (# 9
10 Variable for Card Variable :M: 4slla Ayl 4na 10
11* Payment Frequency «» O Daily =l O Weekly so3 O Monthly aall YETRIN *11
12* Maximum Amount , s . (Leave blank if amount as claimed can be paid) a8yl aall *12
13* | Currency Code AED Aleall 30y | *13
(For official use only - Will be filled in by the Card Issuer) (4Ll _jaas L& o Sleiu — s I JlaxicdV)
Credit Card Number | | | | | | | | | | | | | | | OlaBiy) 48lhay a3,
Name on Card GLhll e aw)
DDA Purpose Code ‘ Credit Card M e sy | | | | Issuer to fill in DDA Purpose Code ‘ pblsall puasll iy o7 oy
Remarks cillia S

Agreement and Authorization a9 g 48T

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm I/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

oo oSl madll Gyl e adal WSty WS bl W/ bl apall Jaly ad sl
ol 13 g5 sa) Clagled) o el "Gl Gl o)) e ol ) U/ s
aadll Lyl alai sel 8y dakiily (rlgall 13 b lede (agpaidll 4alSaly adag 8 Ginogars
Lo sl oy Al 8 5 aSea 0 f A Tles oS5 g al alSal g dag y gy il

AS,al e A ad Al J Al padill g olial a sall (ld (AS 55 Al 5 sl 128 e
Uasaie s Lo sl 13 o Aldaiall ASal) g das il Caegdig ol B 8l 13y S 5/aS5

Payer Name, Signature & Date*#&tills &8 sil) ,zdlall )

I/We have read and understood the term and conditions printed overleaf.
Al dadal) 8 5a sl Alsa¥) g Ja gyl Lagdi/ciagdiy Ui/l @ aal

Ol have]/'[I:I | have not] left the Maximum amount as blank

Zasalll 1 A Lgle
Signature Name / ps¥)
Verified
Bhs)
Signature / c,ﬂ}-‘“
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Terms and Conditions applicable to this mandate.

car i) 13 Jo gt Al ala¥) g Ja g )

Signing

this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's

Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.

G Gilady il Ty (A iy A s aSi Ul Lala T (i sdill 8 ol 5 OSy
Gl ilaal) oy Gy cgiall Cllle 2y (hal) oy ol dlall amdll S LYI Ut DA
80 aaall e WUas JSA (e il

2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules") which ML ala) amdll Sl ey pUas ael iy delail Loal (sl s by d (el -2
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If LEdle aSa3 e\$>‘5 L5 4f s www.centralbank.ae e b 585k ot s (L Al )
you fail to comply with your oblig under this Mandate, the Rules or our terms and conditions, this may | 2 <lld (8 cla€aly Ubspd i Aadafl i ¢y sil 120 cand i) il AIA) s (35 oS
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to A ALY 13 ol ol Loty 5 L RIS i ikt o e Al gnd) ellaant 1 (505
which you may otherwise be entitled. I B ol o) Lol s 585 o 8l e IS (Al Bsiadly g 38 el )
3 Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the llas ilall s "adlall Ll mllaaas U] 5 "adlI" allacany @bl s Al of Al -3
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, clhiae Rkl 8 sl ) s MdeS) Gl alliae i) @y 5 "ilabedl (i
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms e ol Joy pl) S g ¢ imy il 130 5 Al (al 2 Y (st 4de 5 ")“‘-““ padlly (o "
should be understood accordingly.
4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this Lol 138 lgle (o seaiall cladall LEa Ja) (e dlilia & RES I el BlEYL aole ol
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. Bagana iyl 8 lae ¢ dlall aadll cllUaal 45 ja Ay gt (g) 2 S Cagaay
5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of sler Ljthd) rodnall ol e iy poiall A (e V) papsdil 1 o) 5 daawi Al G Y o5
such amendments or cancellations. In the absence of such notification, we will confinue fo act on the basis of | A& sapsiill Gl e dasdl 3 )Aiui ~—‘=w OUady) 3 Jie e B lelaly) Sl sl
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request') " 2 4] L) O sl 138 a3 cAlpae Aads Sl pany ‘—'uu‘ P iy A Al B
under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to s ol S Gl i 58 il s elal i 55 alad (25 ("=
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. AealS 2l P*‘*-” lilee ainsius LY 028
6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, | <o (¥ i) iy ¢ pblaall aadll ol Lol allas b cilall eliy 3anl 5 oy calla ) a) Jls 8 ‘6
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will pSdle (i i g s‘d‘ Sl e 'u.p‘ Gl Gl o sale) il @il Gay «) Ga
charge you for every payment request and represented request that is being returned due to insufficient i (B IS Jlsal 855 pae G el 8 (0S5 i dlae il IS5 ¢ lla S e Legus
funds in your account.
1. If you believe that the payment out of your account by direct debit should not have been made, then you cagiall Ga OIS Le bl aadll Gk e dlbia e Ladla o3 ) da8d) ol a1 -7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the W el RIS &) Ga Lagy (053K) 30 s ol Laa U jlass of e dle g sl
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to Aln) salely il (o Uiy Opa e 0585 OF s Ll st Lo g LA oo s (g il ey
refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are by (Bl (45 Baga0 Alaall Balely lggle olis a5l A Gand) Of il Y Abal Lﬁ% &l
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in & lele Gaseaie ay I e il iy a5 Llial e Yl Lol Aeli)
connection with your contract or arrangements with the Creditor and are set out in the Rules. Ak
8. Itis your obligation to exercise reasonable care and vigilance in the operation of your account in the context | . bl aadll Sle shre (Gl b clla Jsndi & Adaadl s Aliall (o Jsiea L3 o o5l il -3
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time (DAY iy G moma g o bt o) Laswan) (gl 120 Ol o ciladall s 85 Cags
amended validly), and are not otherwise obliged to review or inform you about activity on your account, ey e Jobte 341 o ol Lo ol (3 38 5m gl ol o aa) 5l Axal e elsals e dle ind
unless mutually agreed and except as required by the Rules. i Aalas¥) b e ] (A
9. You are not permitted to close the account to which this Mandate relates without making arrangements with slall g el LAl il me i 5 Jae 50 Gl 138 4n ety (o3 Clual) (332 el s Y -9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. PS5 T sl 3gd By ania gad e sl
10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either o Jslas o L) aiia e JIE Y @S 1Y) eclle o celilla Liad 55 ol sal Bale] culla i€ 1) ‘10
ry to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue Ja sl Loasise Bpmill (8 Jlaidll (S pall Chpemall (o calbal) i€y i A ea aY) 12
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are o pst Sl (538l Cpead) Jibs ) Cogas L bl meaddl il LY ol S Mele Sl
based upon your contract or arrangements with the Creditor, and generally has discretion as o whether itis | 2! le S 13) Lo olas il 4 clagae als ) Oy ol A6 st i Slo ) e
prepared to intervene. el
1. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by 65 38 al G paall Lpm iy Lo <l siadly 2l JaY cJBiad) s (o cima gyl W 5 san -1
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even | <ibll OIS 13 (Jin) asels 5f alai i ilin aamd el gl G 53 o ) 5aY) Jute dgn) 50 Aaliif
if the request is valid otherwise). We may also ask you for further information before executing a direct 55w Uy 13 580 aeadll 355 08 il sbaall o 1330 lie i o W sag LS (lagna
debit if we feel it necessary, and this may delay execution of your instruction. iladet 345 ey 2 85 ol
12.  If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will be il e Sl sl Sl gt pts bl e aals g ST ) sile pead s S 1Y ‘12
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored | # %8S Jsal lia (IS 13} 2aly o ST il ads llad 1 (goians . ds) (8 sl ool e
if there are insufficient funds in your account to meet all payments. e ol gpen Al el
13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this CJSal 138 8 Galall G e il e YT pae a5 e dlae i yia) 13 4l AasSle (a ‘13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the Bl ool il o s cdllun (e psenall dlidll sl 8 Glhae Ba gl O il o
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable S8 i) s IS 1Y) Gt dlaall e oSi 15 Y il il ool Slalat Al s
amount, unless the cap has been breached. A8
14 The amount that will be claimed by the Originator on the due date may differ from the notified amount. This | ) bl elld S 885 43 sl dudll e Gaaiul) G U (8 oliall 43 Galllags A1 daall calia, 28 ‘14
could be due to the claimed amount determined by the Originator is after taking into consideration the L) Cladyy 4y il fhally Jlie W) 3391 oy uﬂu' el sa foiall sas (g3 liall f
notified amount, additional payments made by the payer using alternate channels and the payment option Gt dE oSl Uaadl GaY adlal o UR) ) gl jLa s il Gl g8 Laddiue @il laoas
selected by the payer subsequent fo the inti but prior to the due date. (@laaiul
15.  If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will Gy alai (A jile sead (i) Gl gd )1 i) Adand e dasall (ol sil) gl Caslia 13 -15
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days DAL padll ) Gl pd ) Nivie g dgan ) (@Oae) Alke oy sl 13 G s Qdlall aadll
immediately following the holiday(s). <5k (CiOUaall) Alkall aay Jae ol 7 A (oial) Aand 53
16.  This DDA may be cancelled by the Originator af its sole discretion without a written cancellation request O ot il Gl g coan g Galad) o a8 s (i) Aad 5 bl aeadd) il 1) 5 san .16
from the Payer. 8l
17.  Notices ) ) ) ) alayl 17
17.0. Any notice relating fo this Mandate shall be in writing and provided or accepted either in Arabic orin | & a3 sl L yal) Aallly Lol al g 5 sl s Lo (im sl g Glay ) ol 050 117
English or both. L ol
17.b. Notices will be sent to you by pre-agreed means. L Lo Bie dilus e ) il adY) Jua ) o 017
17.c. If a notice is received outside business hours, then it is received the next business day. S Jarll pgr (B il B A ieand (el el g A 1d) 351 717
18.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the Ally 8 Lay caaniall dgall ol laY) Alpa ALl ol gill il s giil) 138 alSaly dag il uds ‘18

UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.

Qe Gy )38 58 dla s ¢ s A el cdlalaall oLy 1993 daud (18) iy galadVl (o sild)
1 Basiall Ay padl Y1 Ay aSlad Al dadlall ¢ guadll




