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Dear Sir/Madam, B dadl/ Al

I/We have registered the following Direct Debit Authority (DDA) tl) el aeadll gy 585 iy Lidfcaad i)

DDA Number el auadll yoay gi o

Loan Number o il 5

Request that the following amendments'be made to the; Direct Debit oL ple e oyl s sl Sw;.sj\ U s e 2}4\:&\ Ll e el 13gy (bl

Authority. 1/We understand that to fulfill this request it may take up to 5 L cillee ot oLV 03 a5 Jae ol 5 (5 sty 28 Cllall 138 oligin

working days. In the meantime direct debits will continue as normal. § . N
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1 | Mobile Number - Jsendl cailell 8, 1

2 | Email Address s A i ) s 2

3 | Commences On / / PERRY 3

4 | Instances Allowed ia gaual) YA 4

5 | Fixed or Variable Fixed :O: <« Variable :[0: dalla Dsda gl 5

Fixed Amount 1/ Minimum If FIXED, th t. . JRRTIN
6 | Amount ’ 0 Can be left blank If VARIABLE Y1 aadl /1l gl 6
Fixed Amount 2/ Maximum If FIXED, th t. " N s
7| Amount ) o Can be left blank If VARIABLE i) /208 fll |7

Yours truly,
Payer Name, Signature & Date* / =il a8 5l ¢ adlall o)

| agree: All other terms and conditions shall remain unaltered. This amendment shall form an integral part of the Original DDA.
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The Bank shall provide a copy of this form to their customer as the acknowledgement after filling in the below.
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Terms and Conditions applicable to this mandate.
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Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.
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The terms of this Mandate also incorporate (and you are hound by) the Rules of the UAEDDS ("Rules") which
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to
which you may otherwise be entitled.
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Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously,
the 'Direct Debit Authority or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms
should be understood accordingly.
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You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not he executed.
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You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of
such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request')
under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal.
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Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason,
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will
charge you for every payment request and represented request that are being returned due to insufficient
funds in your account.
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of direct debit payments. We will make payments on the basis of this Mandate (as from fime to time
amended validly), and are not otherwise obliged to review or inform you about activity on your account,
unless mutually agreed and except as required by the Rules.
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You are not permitted to close the account to which this Mandate relates without making arrangements with
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms.
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If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it is
prepared fo infervene.
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We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even
if the request is valid otherwise). We may also ask you for further information before executing a direct
debit if we feel it necessary, and this may delay execution of your instruction.
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If there is more than one direct dehit on your account, the Direct Debit Requests from the Originator will be
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored
if there are insufficient funds in your account to meet all payments.
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Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this
form, the Creditor will have an unlimited right fo choose the amount deducted from your account, and the
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable
amount, unless the cap has been breached.

If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days
immediately following the holiday(s).
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This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request b el) Gl (53 coan 5 aldd) o a8 Cria Bl Adand s pELall madll Gl (3] G52 15

from the Payer. 8l (e
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16.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic or sl &Y ol A el ARl Le) Al ol Aepa g clilad (o o8l 13y Gty 3] 6l 0585 116
in English or both. L (palll

16.h. Notices will be sent to you by pre-agreed means. Lase Ll (38ie iy e @b} @l JUadY) Ju ) 4y 016

l6.c. If a notice is received outside business hours, then it is received the next business day. Al Jaall sy b alind Al i (Jend) Cile s 51 #.16
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The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the
UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.




