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1. Deem offers Salary Advance Facility(“Facility”) (referred as “the
Lender” and/or “we” and/or “us”) through its business partner (Salary
Advance Partner company Name) to eligible individuals only, who meet
the below requirements:

a. individual customers (“Customer”)

b. whose salaries are transferred to WPS payroll cards issued by
approved partners (“Approved Partners”) (“WPS Payroll Cards”)

c. who work with employers as per the list in Schedule 1.

2. The Customer commits to maintain the transfer of his salary to the WPS
Payroll Card of the approved partner without written approvalfrom the
Lender.

3. The Customer irrevocably confirms and agrees that this Facility is
being offered to him/her on the condition of his/her employment with
his/her current employer. During the duration of this Facility, if the
Customer changes his/her job and/or is employed with a different
employer and/or is no longer employed as a salaried individual, the
Customer is obliged to inform the Lender , and the Lender has the
right to ask the Customer for additional documents as per its policy
and settle the outstanding Facility amount from his/her end of service
benefits which the Lender may receive from his/her previous
employer

4. The full Facility amount will be recovered on receiving Customer’s
salary in the Customers WPS Payroll Card provided that it does not
exceed the last day of the next month. In the event of any delay in
salary, the Customer shall be responsible for the reimbursement of
the Salary Advance on the due date. Failure to do so will result in Late
Payment Fees.

5. A processing fee of AED 30 for Salary Advance up to AED 500 / AED
50 for a Salary Advance of AED 501 up to AED 1,000 / AED 75 for a
salary advance of AED 1,001 upto AED 1,500 will be charged (exclusive
of VAT) . The Customer authorizes the Lender to debit his/her WPS
Payroll Card towards the entire outstanding amount against the Facility
and acknowledges that the amount will be automatically withdrawn,
and the processing fee will be debited from the WPS Payroll Card
without referring to the Customer for his/her approval.

6. This Facility is available for one time only. If the Customer wishes to
avail the Facility for more than one time he/she should apply separately
each time.

7. The Facility will be granted for an amount not exceeding 50% of his/
her fixed salary and capped at AED 1.500. In case of any negative
variance, i.e. reduction/ deduction of salary amount credited to the
Customer’s WPS Payroll Card in any month subsequent to date of
Facility approval, Lender can reduce the Facility amount or drop the
Facility limit as its own discretion without prior notice to the Customer.

8. The currency of the Facility is UAE Dirham.

9. The Lender reserves the right to amend or alter any of these Terms
and Conditions including the mentioned fee charges at any time and
such amended terms shall be displayed on the Schedule of Charges.

10. For existing Customers: which have a current active product issued by
the Lender, a specific communication will be shared with them (e.g.,
via email or SMS) and the changes will only be effective 60 days after
receipt of such communication by the Customer

11. For new Customers: Lender’'swebsite constitute sufficient notice to
the Customer and shall take effectfrom the date of the application
for the Facility.

12. Any postponement, delay, or offering the Customer time to settle or
reconcile the Facility Amount is not considered in any way a waiver
of Lender’srights to start any legal procedure against the Customer.
It is neither considered a waiver of its rights for the benefit of the
Customer. The Customer is responsible for paying all actual legal
expenses and fees incurred in recovering the due amount, which might
incur as a result of the Customer’s breach in settling the outstanding
amount of the Facility.

13. The signature of the Customer on the Facility form and these terms
and conditions (Physical/Online), is an acknowledgement that he/she
has reviewed, read and understood these conditions and its contents
and accepted the same.

14. These terms and conditions shall be governed by and subject
to the laws of United Arab Emirates and regulations of the United
Arab Emirates Central Bank. The competent court of UAE shall have
the exclusive jurisdiction to hear any dispute arising out of or in
connection to these terms and conditions.
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15. For avoidance of doubt, in the event of default in the payment of
due and payable amount in relation to the Facility, the Lender shall
have the right at its sole discretion to appoint and authorize collection
agents (inside the UAE or abroad) to collect from the Customer the
said outstanding amounts duethe to Lender. The Customer irrevocably
and unconditionally authorizes the Lenderto provide such collection
agents with any necessary information or documents related to the
Customer’s Facility.

16. The Customer authorizes, confirms and agrees that the Lender
(which, for the avoidance of doubt means branches, subsidiaries,
affiliates, agents, service providers and any third parties selected by
the Lender) has been permitted to obtain and verify any information
in connection with the Facility from anyone /entity the Lender may
consider appropriate (such local or international authority, credit
bureau (Al Eithad Credit Bureu (AECB) or others), agency or any other
person/entity which maintains such information) and/or give any such
information to any local or international authority, service provider or
other person or entity for the purposes of providing any product or
services to the Customer in connection with this Facility (including
data processing).

a. The Customer authorises (Salary Advance Partner company Name)
to share his personal KYC data with the Lender like Emirates ID copy,
passport copy, visa copy, his past salary credits and remittances and
other such information to help facilitate his application for the facility.
The Customer) irrevocably and unconditionally authorizes the Lender
to assign his/her account to any of its authorized collection agents
situated either locally or internationally to follow up and recover
the due and outstanding amounts (inclusive of fees and any other
associated charges) along with filing of legal proceedings either inside
or outside the country.

17. The Customer irrevocably and unconditionally also authorizes the
Lender to provide such collection agents with any necessary financial
information about his/her account including confidential documents
related to his/her financing facility.

18. The Customer authorizes the WPS payroll card provider to place a
block on the WPS payroll card / auto-deduct the entire outstanding
facility from the next payroll credit and remit the proceeds to us
towards repayment of the facility outstanding and fees and charges.

19. The Customer understands and confirms that should he/she be
terminated / made redundant or resign from his/herjob during the
pendency of the Facility, we are authorised to deduct the entire
Facility outstanding along with any fees due from any final settlements
/EOSB credited onto the WPS payroll card without reference or
notice to the Customer.

20. The Customer confirms his/her acceptance of Lender’s general
terms and conditions governing loan products which are available on
www.deem.io and the Lender’s privacy policy available on [link to be
included], and which constitute a part of these terms to the extent
that they do not conflict with it. In the event of any discrepancy or
conflict, these terms and conditions shall prevail.

. The Customer acknowledges and agrees that the Lender may enforce
some of its rights in these Terms through (Salary Advance Partner
company Name) as its business partner.
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Important Note:

1. If the Customer does not meet the repayments/payments on his/
her financing, the Facility will go into arrears incurring additional Late
Payment Fees and any delays in payment will affect your credit rating.
This may affect the Customer’s credit rating/ bureau score, which may
limit the Customer’s ability to access financing in the future.

2. Salary Advance is a short term facility to be paid in full from the next
salary as soon as credited next from the availing date.
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