Customer Application Form

deem

Please ensure that all fields are mandatorily filled by you in CAPITAL letters before signing.

Product(s) applied for || credit card

Personal details

D Mrs DMS D Dr

Title I mr
First name

Middle name

Last name
Date of Birth / /
Place of Birth

Passport number

Country of origin

Home country national ID no.
(e.g. NICOP for Pakistanis; SSS ID for Filipinos; National ID for Egyptians; Aadhar Card for Indians, etc.)

784~ - -
Number of years in the UAE

Emirates ID number

Educational || postgraduate || High school
qualification D Graduate D Primary school
Marital status D Single D Married
Spouse working in UAE D Yes D No
Type of residence ] owned [ | Rented

[ ] Shared L] Company provided

Contact information
Mobile number

Residence landline

Personal email

Office email

(your personal email ID will be used for all our communication)

UAE residential address

Flat number

Building name

Street name

Nearest landmark

City

Emirate

P.O. Box number

Home country details

Flat number

Building name

Nearest Landmark
City
Country

Postal code

Contact number

Home country reference

Full name

City and country

Mobile number

Email address

January 2020

D Personal loan

Employment details

Employment type D Salaried D Self-employed %

If salaried:
Employer's name in full

. Employment type

A D Government entity (permanent)

D Government entity (contractual)

D Private listed company (permanent)
D Private listed company (contractual)
D Private unlisted company (permanent)

D Private unlisted company (contractual)

Stated designation

- Date of joining the / /
: current employer

Fixed monthly income (AED)

¢ Variable monthly income (AED)
i (Commission, overtime, incentive, etc.)

A Salary date / /

. If self-employed:

. Full name of the company

Monthly income (AED) from self-employment

¢ Applicant’s role in the D Proprietor D Partner

;. company
D Director D Managing Director
¢ Company formation date / /
Work address
Flat number

Building name

Street name

Nearest landmark
City
Emirate

P.O. Box number

Company phone number

Type of profession/business

D Retailer D Wholesaler
D Manufacturer

D Others

D Professional services

UAE reference (other than family member)

Full Name

Residence emirate

Mobile number

Email address
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Loan application

Requested loan amount (AED)

Loan purpose D Buy/Renovate property D Make large purchase D Buy a car/vehicle D Send money to home country
D Medical expenses D Education D Pay off other debts D Business expenses D Others

Expected loan tenor (months) D 12 D 24 D 36 D 48

Deem Credit Life Plus

Deem Credit Life Plus is an embedded program which protects the customer’s loan outstanding in case of death and permanent
total disability. By signing, you hereby agree to Deem Credit Life Plus and agree to the applicable fees and charges as indicated on
www.deem.io/fees.

Credit card application

Miles Up D World D Platinum D Titanium

Cash Up D World D Platinum D Titanium

Requested card limit (AED)

Name to be embossed on the Credit Card (19 characters with spaces)

Supplementary card holder details 1 Supplementary card holder details 2

Full name Full name

Relationship with the applicant Relationship with the applicant

Supplementary card limit _____ (% of primary card limit) Supplementary card limit ____ (% of primary card limit)
Name to be embossed (19 characters with spaces) Name to be embossed (19 characters with spaces)

Supplementary card holder details 3 Supplementary card holder details 4

Full name Full name

Relationship with the applicant Relationship with the applicant

Supplementary card limit ____ (% of primary card limit) Supplementary card limit (% of primary card limit)
Name to be embossed (19 characters with spaces) Name to be embossed (19 characters with spaces)

Deem Double Secure

Deem Double Secure is an auto enrolment program that protects your Credit Card outstanding in case of death, permanent total disability
and critical illness and extends an equal amount to you or your nominee. What's more, it also covers up to 90% of your Credit Card
outstanding in case of job loss and comes with a free look period of 60 days, details of which are available on www.deem.io/cards/cash-up
and www.deem.io/cards/miles-up.

Deem Double Secure nominee details

Full name (as it appears in Passport or Emirates D)

Relationship with the primary applicant D Spouse D Adult child D Parent D Adult sibling
Email address Mobile number
Date of birth / /

| would like to have my above mentioned account automatically debited each month towards my Credit Card payment for
the following percentage:

D Minimum due D Full due

Direct Debit Authority instructions

Bank name

IBAN (23 characters)

Applicant Name: ‘bl 0260 rouwl
Signature: @ 19 18g_iJl
Date: / / / / gLl
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Consent clauses

I, the undersigned with Emirates id No. as shown above, hereby consent to:

(i) Credit bureaus including but not limited to Al Etihad Credit
Bureau and Equifax India (the “Credit Bureau”) disclosing my
personal, financial and credit information (the “Information”), to
Deem Finance L.L.C. (“Deem”) on an on-going basis.

(i) Deem accessing the Credit Bureau’s database to carry out credit
checks and to obtain Information;

(ii) Deem disclosing and furnishing Information pertaining to my
account(s) and related credit conduct to the Credit Bureau from time
to time;

(iv) Deem disclosing, transmitting and allowing perusal of all data and
information relating to my account(s) held with Deem and all related
transactions to any Deem’s third party service providers, vendors and
contractors either directly or indirectly.

(v) Deem requesting my bank for my statement of account through the
Central Bank of the United Arab Emirates, and also for my bank to
provide this information through the Central Bank of the United Arab
Emirates, without taking additional consent. Further, | agree and
understand that the information is released without any liability or
responsibility on the part of Deem.

Customer declaration

deem
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Y hereby declare that | am not dealing with any sanctioned person/entity or any person/entity who is or has been involved in any illegal activities

including money laundering.

JIgoll Juous ela (59 Log dudgild jue ddndil sl (s Jud go S gl iy ybSionaii @l gldugéeld eola yuSkniidh &l eo Joledl Y sull e wng.oy 43l []

L] hereby confirm that | am not a Politically Exposed Person (PEP). In case of any change in my political status, | will notify Deem within 30 days of

such change.

SISl I:'uﬁ]u_,o:LDggr".Ugﬁtg@@j}mﬁgw,MWI@QDQQLQM@‘IQQEUDQLQ.hm@w@wwgwdhllIm@gmjjéiD

L] hereby confirm that | am a Politically Exposed Person (PEP). If PEP, please state your political affiliation:

Customer acknowledgement

Sl @lelodil 154 (s Lunbuw @gpe o cidS 1Al Luulow Wgren pnaih sl e (ngoy 254 []

J2ooll jlps]

[] I have read, understood and accepted the Deem terms and conditions, a copy of which was made available to me at www.deem.io/terms. | understand
that the Deem terms and conditions may be amended from time to time and the amended terms and conditions will apply to all current and future

Deem products and services made available to me.

roliy 28 roua rolSnlg g YU rogslg .www.deem.io/terms (sue (sJ Lyl clio (il g roua rolaalg b (e widdlg g eiogdg wiid (sudl 3l []
Lgdo et (il aduéiuuodl g duladloua wloang wlaiio (sde @ilnaiuw daeoll olanll g bguidl gl g 34U cidg go Lo’

L1 agree to the interest rates, fees and charges applicable to credit cards and personal loans as indicated below and as may be modified/amended
by Deem from time to time and notified to me at www.deem.io/fees where a comprehensive list of applicable fees and charges is available. | also
agree that Deem has the right to apply the interest at the agreed rate below until the date of full payment of the total outstanding due and payable
by me to Deem as maybe determined by Deem or by a decree passed by any of the Federal courts of the UAE.

opuifalyae) ol LoosS g obal aydl Juio ga LS dunaiidl udgrall g ylodisll wlélng (e déunodl jloull g roguudl .G25led! jloul (sde Gslgi ]
roua Ul (sule Ll @slgl a6 unoJl roguudlg roguuudl éoliss dolls 16gih cuun www.deem.io/fees sule ojlié] roduuw Louuwn g 1Al eadg g roda dlaaulgy
gl roua 0221 Sl gadl sde rogal (sublbua (sde gaall agniuuodl @Juodd Joladh aludl gyl (suin oUnl aude Gaiodl jouu 25l Guudn) S9 gl

Applicant Name:

.02 50J! duyell oVl dga roSlao (o @i e jalo duLog 0S990 ungod

;i 028 0 rouwl

:949g 1l

Signature: @

Date: / /

@l

January 2020
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Personal Loan
Loan Amount (AED) / (rou@)a) dujguidl dailell joum)
Interest rate (per annum) / (dugioull) 6259 jou)

Number of instalments (months) / (5 .0) bLusl 2a0)

Instalment start date / kil cay @yU

Monthly Instalment Amount (AED) / (ro)a) g0l nuwudll oo
Processing fee (AED) / (ro@)a) alacYl roguuy

Delayed Payment Penal Interest Charges / yalicoJl alaudl sule dauiljn 6als

2.1% of the delayed amount, minimum AED 52.50, maximum AED 210
(Equivalent to 2% of the delayed amount, minimum AED 5p, maximum AED 200, +‘5% VAT)k
0@l (uadl aaig.oa)a of,0. sual any . jalodl @luodldoud yo IF,)
8o\ o) a8 a13e 10 + ANt -+ (308l 10 gan o (i 1y AN 2l anusd g o 18 Yiey\e)
AED 100 (Equivalent to AED 95.24 + 5% VAT) | (@8\raod 80380 8333510 + 0en Q0 £ 2oy \o) ro@ya -
AED 100 (Equivalent to AED 95.24 + 5% VAT) | @8\rand o300 85336010 + e n a0 ££ ey \o) ro@ya -
AED 22.05 (Equivalent to AED 21+ 5% VAT) \aa\aol\dnsdNasyyslo + oant\ Jaey\s) omjalr..o

No Liability Certificate / doall Gelys Galgii
Liability Letter / auigyaodl aJluy
Deem Credit Life Plus / gy oV caay 15 roga

Credit Cards
Credit Limit (AED) / (ro.s)2) (59loi0Vl anJl

Annual Membership Fee (per annum) / (5giuw) sgiuudl dygrroll o)

World Platinum Titanitum
AED 525 AED 315 AED 210

(Equivalent to AED 500 + 5% VAT)

+ @ 0. Yoy \ ) 0@ 2 0 0
wala pl\ansdhany oo

(Equivalent to AED 300 + 5% VAT)

ant - oy \o o ja o
B\l o\ dosdNany oo +

(Equivalent to AED 200 + 5% VAT)

ant . J\ey\o oyl
\asln ol dosdNanyye]o +

Interest rate per month (retail transactions) / (il Jiuiiodd) dyyguiull dailell Jaeo

2.99% / Ir,99

3.25% / It,ro

3.33% / PP

Interest rate per month (cash transactions) / (526l aud]) dpguidioailall Jaeo 3.33% / I PP

5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + over limit amount if customer paid all minimum dues till the cycle or AED 100 whichever is higher.
gl alaudl daa) Joladl s gl bl + aglaodl doudll duyyn (sUloa] + gaiuwo @luo /o
sl 1l Ggs Lo dous + (aaladl aie) jliood! yuolil) dy gl deaall dous SUloal + (dolal aic)
151 dioys cOlS Logll sUljlo] roumya |- gl &l 6)gall (siia roguu i wo (sUall aadl Juoed! g9a 13]

Minimum Payment Due / g9alJ daiuodl (sualll 2l 5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + overdue + over limit amount if customer not paid previous cycle minimum dues or AED 100

whichever is higher.
+(@alalaie) ddgudialhudlanal Jololl s pguidlihud i+ ddlaolldosdlliayn (sUloal+ gaiwo eluo o
292)r0J 13] 5Ll 101 §g8 Lo dous + Gpaliodldesall+ (@alall aio) jlioodlguolilddygididesilido s sulos)|
uSlaious il Lol sullo] o a - glds Ll 6)gal) wlaliodlgwo (il anl ool

3.15% of cash advance amount or AED 105, whichever is higher /(Equivalent to 3% of cash
advance amount or AED 100, whichever is higher + 5% VAT)

V- Qs Gausd 2o ue ¥ Jiey\s) LiS1 Lol romjal-o giéj@J\g@yﬂquﬂl P, lo
el ol ol asie 1o + 3l o gl L siio\ ey

Cash Advance Fee / 526l unuuiroguu)

3.139% of transaction amount (Equivalent to 2.99% of transaction amount + 5% VAT)
el o) a3l auyn 1o + adolas) s un ant A% Jlw\w doleodl @luo ywo 7 .19

Processing Fee for Foreign Currency / Overseas Transactions
aunylal enlolood! / duuinll cilloelU il sddlwlole ol roguuy

Over Limit Charge / yloidVl a2 jgla rouu) AED 341.25 (Equivalent to AED 325 + 5% VAT) / \68\tan)\8osdlau33o0 10 + coa Wi o Yy \o) roaja MEL Mo

Late Payment Charge / daliodl ciledall i) AED 241.5 (Equivalent to AED 230 + 5% VAT) /| 88\t od\ aoadl s oo + anty . Jaey\o) oaa MEl,o
Card Replacement Fee / ¢LoddVl @slny Jladiuwl rouw) AED 78.75 (Equivalent to AED 75 + 5% VAT) / {aa\ao) aosdN\ 61336710 + 0@\ o Jaey\s) oaja VA,Vo

1.04% of monthly outstanding balance (Equivalent to 0.99% of monthly outstanding balance + 5% VAT)
Bl oM o380 8335 10 + §aiunol &ypil 1o N G0 1A% Y \s) U gl dadiuod! auo il go 7 1€

Deem Double Secure / roua o £gajoll yloll

No Liability Certificate / d&oaJl Geljy dalguls
Liability Letter / auigiaodl dJluy
E-Statement or Paper Statement / (5.9)g (05 ql UGS S

AED 52.5 (Equivalent to AED 50 + 5% VAT) / aa\eao) dosdN syt 10 + 0@y 0 Ja\ey\o) 0@ ja of,0
AED 52.5 (Equivalent to AED 50 + 5% VAT) / aa\aod 803808533610 + 0811 0- Ja\ey\ o) om)a of,0
Free within the agreed cycle / lgjJe Goiodl6jgal Ulao

Request for additional physical or email statement

through the Deem Customer Care Centre or email / dugjgaaumi ulb
24l gl roua eloe 4024 15 50 JIA (o dudgiia]] daud gl ulwadl s
(UGS

AED 26.25 (Equivalent to AED 25 + 5% VAT) / (88\and\dnaadasya 1o + oanto Jaey\s) omjaf,ro

Electronic funds transfer fee / augyislyl aulodl clugaidl roguu) AED 5 (Equivalent to AED 4.76 + 5% VAT) / 6a\uao)ansdlasyynlo + @ant N\ e\ rom)a 0

Note: All charges indicated with * are not subject to Value Added Tax as per applicable regulations.
All fees are inclusive of Value Added Tax where applicable.

| agree to the above Fees and Charges. @

For office use only

Sales centre Customer number

Sales agent name Merchant store

Sales agent code Merchant sale executive

Deem authorised signatory @

@ Customer signature @ Deem signature
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PERSONAL LOAN AGREEMENT

THIS AGREEMENT IS made on this day / / between:

First: Deem Finance L.L.C. ("Deem") with Trade License Number CN1146143 whose
address is at P.O. Box 44005, Abu Dhabi, United Arab Emirates, represented in this

Agreement by referred to

hereinafter as the “Finance Company”.

Second:

Passport No ID No

with his address at:

referred to hereinafter as the “Borrower”.

Whereas the Borrower Has applied to obtain a personal loan from the Finance Company

to pay

And whereas the Finance Company has agreed to grant the Borrower a personal loan
in accordance with the terms and conditions stipulated in this Agreement (hereinafter)
referred to as the “Loan”):

The two parties have agreed as follows:

The Loan Details
The principal amount of the Loan granted by the Finance Company is AED

The interest rate is % per annum.

Payment of the Loan and Interests
The Borrower undertakes to pay the principal amount of the Loan and the interests amounting

to AED in monthly instalments with the

the amount of AED for each instalment.

The first instalment shall be due on _“© /=7 / and the last instalment shall
be due on 0 /i /

that the repayment schedule shall vary in case the Borrower defaults to pay any amount

as per the attached repayment schedule. It is known

amount in its due date.

Article (1) — Disbursement of the Loan
The principal Loan shall be disbursed to the account of the Borrower upon the
completion of all the securities and documentation as contained in Article (2) of this
Agreement.

Article (2) — Securities and Documentation
As a guarantee and security to pay the Loan, interests, commissions, fees, and
any other amounts become due under this Agreement, the Borrower commits and
undertakes as follows:

1. Inthe event the Loan is granted against personal guarantee, the Borrower undertakes
to provide the Finance Company with the Personal Guarantee Form approved by the
Finance Company and signed by the guarantor (s).

Article (3) — Interests, Commissions and Fees

1. The interest shall be calculated on the daily balance of the drawn and unpaid amounts
of the Loan from the date of withdrawal based on actual number of days lapsed and a
365 day year, to be added to the Loan balance and paid with the monthly instalments.

2. The Finance Company will charge the commissions, fees, and expenses incurred on
the Loan as per the instructions of the Central Bank of the United Arab Emirates (UAE)
as may be amended from time to time.

Article (4) — Events of Default
The Loan elapses and all the instalments, interests any other fees and expenses
become due and payable immediately without having to give any notification or
any court ruling and without prejudice to any other rights of the Finance Company
according to this agreement or in accordance with the law in the event of occurrence
of any of the listed below events:

1. If the Borrower is terminated for any reason.

2. If the Borrower violated any of its undertakings or obligations arising from this
Agreement.

3. If the Borrower failed to pay three consecutive instalments or six nonconsecutive
instalments of the monthly instalments without approval of the Finance Company.

4. If, atany time, the information or documents submitted by the Borrower to the Finance
Company are incorrect or any of acknowledgement or undertaking submitted by him
provided for in this Agreement is invalid.

5. If the Finance Company notices that there are grounds which could lead to the
inability of the Borrower and/or any of his guarantors, as permissible under Central
Bank’s prevailing regulations, to fulfill his obligations towards the Finance Company.

6. The death of the Borrower or his leaving the country permanently.

© O)

deem
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JIgol 455 d65lg.0 (Jgay dyyguinll
ool Lgoad (il wiaiiuwod! gl wbludl dan roae gl o wudg Sl 59 gud 1Al L€
A& 59 ale ognio gldio aéo agel gl Jhél sldan roar gl Jugoil aSui sJl
a60ll
5l gifg UosiB.0Jl S0 roae (Ul 338 28 Lo Vlull oo G i Uigoidl dSpui wiy 13l .o
ailoljilu elag)l (o (51Sr0dl Bpn ol wloslel a4y gouui Lo @99 giseoll) dlleS go
JHgoillasiolal
sULg) JSin dgall dipleo gl uoyidodldleg

Borrower signature

January 2020

Deem signature
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Article (5) — General Provisions

1. All accounts of any kinds or name currently opened or will be opened in the future
in whatever currency in the name of the Borrower with the Finance Company or any
of its sales centres shall be securing each other and the Finance Company may set
off any amounts due to the Finance Company from the Borrower from any funds that
pertain to the Borrower with the Finance Company or any of its sales centres.

2. If any amount falls due in non-business day, the payment shall be made on the
following business day. The business day means any day in which Finance Companies
operating in the United Arab Emirates are open for dealing.

3. The Finance Company’s books and records shall be final and conclusive evidence in
all matters relating to the Borrower’s indebtedness unless proved otherwise according
to the applicable laws.

4. Without prejudice to the applicable laws, the non-exercise of the Finance Company of
any its rights or delay in the exercise shall not detract it from this right, nor considered
as a waiver for realization of the terms and conditions set out in this Agreement.

5. The Finance Company shall have the right to delegate advocates and collection
agents (inside the UAE or abroad) to follow up the collection of any amounts due
to the Finance Company from the Borrower. The Borrower authorizes the Finance
Company to provide them with any information or documents relating to the accounts
of the Borrower. The advocates and collection agents shall have the right to take any
appropriate action on behalf of the Finance Company for the purpose of carrying out
their mission which includes contracting the Borrower.

6. In the event the Loan is granted to more than one borrower, the borrowers shall be
jointly and severally responsible for the payment of all obligations under the Loan. The
Finance Company shall have the right, at its absolute discretion, to claim from any of
them singly or jointly as it deems appropriate.

7. The Borrower may not assign or transfer to third parties any of his rights or obligations
under this Agreement without obtaining the prior written consent of the Finance
Company. The Borrower agrees that the Finance Company shall have the absolute
right to assign or transfer any of its rights under this Agreement in addition to
mortgages, guarantees, or any other securities to any authority without having to
obtain the Borrower consent on such assignment or transfer.

8. This Agreement is made in two original sets both Arabic and English and in the event
of any contradiction between the two texts, the text written in Arabic language shall
prevail. Each party will retain the original set after its execution.

Article (6) — Life Insurance
The Borrower agrees that the Finance Company may obtain, but not obliged to do so,
a Credit Life insurance policy and disability insurance. The proceeds of such policy
shall be used only to settle the Loan and the remaining Loan amount, if any, in addition
to the interests and any other amounts due to shall be paid by the Borrower or his heir,
as the case may be. The Borrower undertakes to pay the insurance premium monthly
on the Loan instalment due date or in advance provided the insurance policy has
been taken with his consent.

Article (7) — Applicable Law and Competent Courts
This Agreement is subject to and shall be construed pursuant to the applicable laws
of the United Arab Emirates and the applicable laws of the United Arab Emirates and
the applicable law of the Emirate in which the Loan account is opened as the case
may be. In the event of any dispute arising in relation to this Agreement, the courts of
the emirate in which the Loan account is opened shall have jurisdiction provided that
the Finance Company may, if it deems appropriate, bring proceedings in any other
jurisdiction, inside or outside the United Arab Emirates.

Article (8) — Notices and Correspondences
All notices and correspondences between the parties to this Agreement shall
deem valid and binding when in writing and addressed to the addresses mentioned
at the beginning of this Agreement and by registered mail or hand delivery with
acknowledgement of receipt unless any of the two parties notify the other party in
writing about the change of address.

Article (9) — Validity of the Agreement
This Agreement shall be valid, executed with all terms and conditions, and binding
among the parties and their successors from the date of signing and remain valid till
the payment of all Borrowers liabilities towards the Finance Company.

In the event that there is any conflict in the terms of this Agreement versus the Deem
General Terms and Conditions, the terms of this Agreement will prevail.

|/we are aware that if the loan is approved, a copy of this Agreement will be completed
and returned to me via mail.

© ®

Borrower signature ool e18gi

Date / /

January 2020

deem
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