Terms and Conditions

Digital Acquisition Campaign - Credit Card

How to get started with Deem Finance Cards:

deem

e Apply for your Deem Credit Card through online web application or via Deem Mobile app and
get a guaranteed holiday package to an international travel trip or a staycation within the UAE

e Eligible for products: Deem World, Deem Platinum and Deem Titanium Credit Cards only

e Only applicable for new to Deem Customers

Holiday package/ Staycation Details:

Customer meeting the campaign criteria can choose a 2-night holiday package for one person for any of
the provided destinations or select the staycation in the UAE as mentioned with our travel Partner

(Vacation Krafters) in the below table:

Package Details

International

UAE Staycation

Destinations

Georgia

Armenia
Sri Lanka
Azerbaijan

Salalah

4-star properties in UAE

Flights include Low-cost carriers

Hotel Stay (4 Star)

Travel Insurance

Sightseeing/City Tour

Number of Nights

2 Nights

Up to 2 Nights, not exceeding
value of voucher

Voucher Validity

1 year from date of issue

1 year from date of issue

Holiday package includes:

e Return flights in economy class from UAE
e 2-nights hotel stay at 4 Star hotel
e Breakfast included, Sightseeing and city tour included

e Airport welcome at the destination & on ground assistance

e Airport transfer to and from hotel during stay

e Standard travel insurance

Eligibility Criteria:

e This offer is applicable to customers who will apply for applicable Deem Credit Card(s) through
Deem Digital App ONLY between 7 April 2025 — 7 May 2025 and are approved latest by 30 June

2025
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Offer is applicable for new to Deem customers who do not have an existing Deem Credit Card
This offer is NOT applicable to the customer who have closed the Deem credit card in the last 6
months (card closed in October 2024 and onwards)

Only primary cardholders are entitled to get the offer

Cardholders can only get only one travel voucher during the campaign period

Upon card approval, eligible credit cardholders shall automatically receive a personalized
voucher code via email on their registered email ID within 45 days at the end of the promotion
to use it to book the holiday package

Cardholders should ensure their email Id’s are always updated in Deem’s records. In case the
email ID is not updated, the cardholder may be eliminated from getting the offer with no liability
on Deem whatsoever

This is a limited offer and Deem reserves the right to withdraw the offer at any time at its sole
discretion without giving any prior notification to customers

Redemption Process:

Customer who meets the eligibility criteria will be awarded with a voucher from Deem Finance to
avail a free holiday package / Staycation through email within 45 days of campaign end date.
To redeem the travel voucher, customer need to contact the Partner representative:

Mansi Savant

Email: mansi.savant@vacationkrafters.com

Contact: +97155 257 5983

Customers must present the original travel voucher to the Partner at the time of booking. Digital
versions will not be accepted.

The partner travel agency will swipe the customer Deem Credit Card for the holiday package
worth AED 1,500

Deem will reimburse the holiday package amount within 30days of the voucher redemption

If the customer due date falls before the 30days period, the customer need to pay the credit
card balance and Deem will process the reimbursement within 30 days period

Any additional spend beyond the value of the travel voucher (in case of upgrades, change in
travel dates, travelling in peak season or additional passengers) must be paid using a valid Deem
Credit Card. For example, if the total invoice value for requested travel services by the
customer is AED 3,000/, then the partner travel agency will apply the value of the voucher
(AED 1500) and balance amount in 2 separate transactions and must be paid by customer using
a Deem Credit Card.

To redeem the voucher, the User must allow the Company, 15 (fifteen) working days to process
any requests.

It will be customer’s sole responsibility to ensure voucher is not shared with anyone and is used
by the customer only. Deem takes no responsibility whatsoever on the use of voucher code by
an unauthorized person.

Customer’s Credit Card must be in a good standing with Deem at the time of fulfilment.
Moreover, Credit Card shouldn’t be blocked, closed or delinquent at the time of fulfilment else
eligibility will be forfeited.

Fulfilment or eligibility related disputes regarding this campaign should be raised within 90 days
from campaign end date else, disputes shall not be entertained.

Deem decision on all matters related to the campaign fulfilment or any dispute shall be final, and
binding and no correspondences or exceptions shall be entertained.

Deem is not liable for the services/products offered by the Partner. Any service or product
related issues or queries should be referred to the Partner directly.
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The Offer terms & conditions may be amended, modified, varied, or supplemented at any time
without any prior notification to customers and without any responsibility on Deem or any of its
employees and entities

Booking Process:

Eligible customers must contact the Partner representative, Ms. Mansi Savant
(mansi.savant@vacationkrafters.com) (+971 55 257 5983) for booking the travel package and
use voucher code to book the package of choice.

Customer who chooses to upgrade hotels and purchase an additional package during the
same booking process can do so with the partner representative. Payments to purchase
additional packages or for upgrades must be made using Deem Credit Card only.

After the customer has completed their selection by accepting the quotation from Partner
Merchant and made all necessary payments, he/she will receive the necessary travel
documents on their email from Partner Merchant within 72 hours.

If due to any reason, the requested travel date/destination is unavailable, the customer
experience team Partner Merchant will suggest alternate solution which is acceptable to the
customer. Customers need to contact the travel partner during working hours, Monday to
Friday 09:00 to 17:00.

Customers are fully responsible to carry proper travel documentation (make sure that all travel
documents are valid and complete and check the entry requirements for their upcoming trip
before travel).

Once booking is confirmed, changes to reservations cannot be made. Additional charges
including Partner Merchant service will be applicable for amendments. Date change requests
cannot be guaranteed and will depend on flight availability.

The Holiday Package/staycation is non-cancellable, non-transferable and non-refundable.
This offer is exclusively available through our partner travel agency, Vacationkrafters

Others T&C:

The Partner Travel Agency and Deem do not accept liability for changes to flight schedules,
routes or destinations and reserve the right to use other service providers as an alternative. In
the event of war, earthquake, disaster or similar acts of God, or otherwise where there are
circumstances wholly outside the reasonable control of the Partner travel agency and only
where circumstances make this unavoidable, the travel agency reserves the right to withdraw
this promotion and the customers will be notified through any communication method
available to Deem and without offering compensation

By participating in this campaign, the participant shall be deemed to have accepted these
terms and conditions

The customer acknowledges and confirms to have read, understood, and unconditionally
agrees to the above offer and terms and conditions of the offer.

The general T&Cs of Partner Merchant for all customers are applicable Terms and Conditions |
Vacationkrafters

Participants who have queries or complaints about the holiday package/staycation may
contact the travel agency by email at: mansi.savant@vacationkrafters.com

Participants who have queries or complaints about the credit card may contact Deem
Customer Care: 600 525550
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