Customer Application Form

eem

Please ensure that all fields are mandatorily filled by you in CAPITAL letters before signing.

Product(s) applied for || credit card

Personal details

Title D Mr D Mrs D Ms D Dr
First name

Middle name

Last name

Date of Birth / /

Place of Birth

Passport number

Country of origin

Home country national ID no.
(e.g. NICOP for Pakistanis; SSS ID for Filipinos; National ID for Egyptians; Aadhar Card for Indians, etc.)

784- - -
Number of years in the UAE

Emirates ID number

Educational | | Postgraduate [ High school
qualification [ |Graduate [] Primary school
Marital status D Single D Married
Spouse working in UAE | | Yes [ INo
Type of residence ] owned [ | Rented

D Shared D Company provided

Contact information

Mobile number
Residence landline

Personal email

Office email
(your personal email ID will be used for all our communication)

UAE residential address

Flat number

Building name

Street name
Makani No.
Nearest landmark
City

Emirate

P.O. Box number

Home country details

Flat number

Building name

Nearest Landmark
City
Country

Postal code

Contact number

Home country reference

Full name

City and country

Mobile number

Email address

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE
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D Personal Loan

Employment details

Employment type D Salaried

If salaried:
Employer's name in full

D Self-employed

Employment type:
Government entity
Private listed company
Private unlisted company

[] contractual
[] contractual
[ ] contractual

[] permanent
[] permanent
[] permanent

Industry type:

[] Media & Entertainment
L] Insurance companies

L] Professional services

L] Information technologies
L] Distributor/Wholesaler
] Education Institutions

[ ] Finance companies

L] Telecom [J Banks ] Oil & Gas [ Airlines [] Construction
L] Retailing U] Manufacturing L] Services

[] Real estate, renting and business activities

L] Travel & Tourism

L] Hospitals & clinics

L] Contracting services

[] Hotels/restaurants/clubs
[ ] Other/Not available

L] Transport & shipping

[ ] Automotive

Stated designation

Date of joining the
current employer
Fixed monthly income (AED)

Variable monthly income (AED)

(Commission, overtime, incentive, etc.)

Salary date / /
If self-employed:
Full name of the company

Monthly income (AED) from self-employment

Applicant’s role in the L] Proprietor [ Partner

company [ IDirector [ Managing Director
Company formation date / /

Work address

Flat number

Building name

Street name

Nearest landmark
City

Emirate

P.O. Box number

Company phone number

Type of profession/business

D Retailer
D Manufacturer
D Others

UAE reference (other than family member)

[ wholesaler
D Professional services

Full Name

Residence emirate

Mobile number

Email address

GiSpodldanioliduelicalloligrn o duld (g r0./0.aJJgoi o d Sl oA’
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Loan application

Requested loan amount (AED)

deem

Loan purpose D Buy/Renovate property
D Education

HRY: [ ] 24

D Medical expenses

Expected loan tenor (months)

Credit card application

D Make large purchase
D Pay off other debts

D Send money to home country

D Others

[] Buy a car/vehicle

D Business expenses

[ 136 [ Jas

Miles Up

D Titanium

Cash Up

D Titanium

Requested card limit (AED)

Name to be embossed on the Credit Card (19 characters with spaces)

Supplementary card holder details 1
Full name

Relationship with the applicant

Mobile number

Supplementary card limit (% of primary card limit)

Name to be embossed (19 characters with spaces)

Supplementary card holder details 2
Full name

Relationship with the applicant

Mobile number

Supplementary card limit (% of primary card limit)

Name to be embossed (19 characters with spaces)

Supplementary card holder details 3
Full name

Relationship with the applicant

Mobile number

Supplementary card limit (% of primary card limit)

Name to be embossed (19 characters with spaces)

Supplementary card holder details 4
Full name

Relationship with the applicant

Mobile number

Supplementary card limit (% of primary card limit)

Name to be embossed (19 characters with spaces)

| would like to have my above mentioned account automatically debited each month towards my Credit Card payment for

the following percentage:

D Full due

D Minimum due

Direct Debit Authority instructions

Bank name

IBAN (23 characters)

Applicant Name:

;o 026 0 Fouul

Date: / /

I

4

oxég Ul 8

[e}

/ / w8
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Consent clauses

I, the undersigned with Emirates id No. as shown above, hereby consent to:

(i) Credit bureaus including but not limited to Al Etihad Credit
Bureau and Equifax India (the “Credit Bureau”) disclosing my
personal, financial and credit information (the “Information”), to
Deem Finance L.L.C. (“Deem”) on an on-going basis.

(i) Deem accessing the Credit Bureau’s database to carry out credit
checks and to obtain Information;

(iii) Deem disclosing and furnishing Information pertaining to my
account(s) and related credit conduct to the Credit Bureau from time
to time;

(iv) Deem disclosing, transmitting and allowing perusal of all data and
information relating to my account(s) held with Deem and all related
transactions to any Deem’s third party service providers, vendors and
contractors either directly or indirectly.

(V) Deem requesting my bank for my statement of account through the
Central Bank of the United Arab Emirates, and also for my bank to
provide this information through the Central Bank of the United Arab
Emirates, without taking additional consent. Further, | agree and
understand that the information is released without any liability or
responsibility on the part of Deem.

Customer declaration

deem

didslgoll bg i

s s dislg oy olel iUy angodl joul jlga Joal.olal 28g.oll Ui

AW a5 i jrad Y JUiod! Juuuw (e a3 (519 Log ylodVl ilSo 0gbd ()
dsloioll wlogleodl grong &l e cladu (YloddVl Lis o) yloiiW
uUUJJngLoMIQLogJ&oJI}_mJ\UUU.oJIMQULJJQQLS Lod (U
(“roua”™) r0.r0.4Jdg0il roua a5 i, "(calogloodl)'ylodillcalog e ogduloll
‘oJuo JSuiu g

U0 @81l wldor elinl yloddV wis o wlly dacls @T wJlroua Jgog ()
«wlogloodl (sue Jgnallg gloddVl

S uloid &glug (sUbbun) sulung dsloioll alogloollge roga clad) (¥)
AV edg oo Yol wiso (sdlddnll

dgloiolluloglenllgwbludl gron (sle eVbIL L clowudig roga clndl (€)
5IQU\®_DJ\QIJ uXJ_ol_o_oJlg_Logg roJa 82 C\_C:lg.o_“ (SULlwa) subwny
uJgléodl gl (uaygodl gl gueilll (o clgu d&oan _e,u r0ua agjy el @b
Juiboo g gl juilco J5uiu clguu

Lsi U0 Vbl dolall wbbwuall WS LsLl_c oJa Jnai g udhi gi(o)
dJgaJ @ij_o_”\_l_kl_”_},l_c L wblbun el 29 (sddl @ylnolll 21009
S Yno 5I 099y UI SJe @slgl ¢cJasSg  daniodl auyell aljlol
JUA wwo roun gl wdwluwgJ&oJngmgﬁlmUUwﬂuUm
a69lgo sue Jgnallyga . OJQJO.J|<1+U..O.J|\J|JLD}”QJQJ@J5}0J|LLL}J|
Lau9lo|

Jaooll glel

L1 hereby declare that | am not dealing with any sanctioned person/entity or any person/entity who is or has been involved in any illegal activities

including money laundering.

JIgoolll s elJa (519 oo duigils Jue dlndil sl (s Jus g b gl in ybSionadl @l gldugéel) enla yuSinaib sl eo Joledl U sl e cing.oy 4l []

L] hereby confirm that | am not a Politically Exposed Person (PEP). In case of any change in my political status, | will notify Deem within 30 days of

such change.

Jaaoil s yo Logy M ygrrd (58 roua JaAl g suuludl (eng (59 i sl egan Ja (3 Lol 8greo tnAud cuud (sl e wngod 15§ []

L] hereby confirm that | am a Politically Exposed Person (PEP). If PEP, please state your political affiliation:

Customer acknowledgement

b Helodol 153 (s Lowluw Wgreo widS 1l Luwluw Wgreo uaduh il ha angos 15§ [

JzoJl jlyd)

L] I have read, understood and accepted the Deem terms and conditions, a copy of which was made available to me at www.deem.io/terms. | understand
that the Deem terms and conditions may be amended from time to time and the amended terms and conditions will apply to all current and future

Deem products and services made available to me.

roliy 28 roya rolSnlg baiul yb rogslg . www.deem.io/terms  sule (sU Lyiauu clio il g roga rolanlg b (e ci8dlg g cuogag el sl sl []
Lgio Aol (sull duduéiuucod! g dudladi roua wiloang wlaiio (e ubliw dacodl olaall g bl ul g 4a0 cudg g Lgdono)

L1 agree to the interest rates, fees and charges applicable to credit cards and personal loans as indicated below and as may be modified/amended
by Deem from time to time and notified to me at www.deem.io/fees where a comprehensive list of applicable fees and charges is available. | also
agree that Deem has the right to apply the interest at the agreed rate below until the date of full payment of the total outstanding due and payable
by me to Deem as maybe determined by Deem or by a decree passed by any of the Federal courts of the UAE.

0juuifalynel rodiuuw LoouS g olal audl JUiio ga LoD dunaiill ubguéll

g Ulodl wlslay (sue ddubhodl Jloull g roguudl Ga5tall jlowui (e Golgi [

roua Yl sde Lyl gslgl.asih oJl roguudlg roguuudu éloolis dodls Jagil ciun www.deem.io/fees  sue 0jliél roluow Loaua g AV cudg o oy ddaiwlgy
glroua 0111 Sl gadl sue rogad (sublun (sue g@9nll daniuuodl @Juodd Jolodl alaudl @b (suin oUal ayde (Gaiodl oy dailell Guudn) S9 gl g

[ ]I consent to receiving promotional communications from Deem.

Please note:

0120l dgupell aljloll dga roSlao o \57 U Jalo Lsul_o_oJ 052 ungod

1003 Yo dusugyill byl (5815 s @sigl [

Deem will never ask for any personal Information such as your complete card number/account number, Credit Card PIN, passwords, or CVV numbers. This is in line with general
banking practice and as per the relevant UAE authority directives. Additionally, please be informed that as per Deem process and internal policies, Deem shall not ask for any
monetary compensation for granting credit facilities in advance. If you are approached by anyone, please contact us immediately on Deem Customer Care Centre number
600 525550 or write to us on customercare@deem.io.

:daaloll (sway

dudyn ol wlulood! @0 Lublod &l g.CVV JI o) gl juudl dod S .glodidll dsla] (scniuill yeil ad) .ol o) /asln il 0815 dunaiill ilogleoy Uagid ol 1l elio il o
Jo (59 a5 il duulud 1899 oaso auloiiVl eligiull mod $28) gl Sl il ol roua YU rodell (s &l (Ul &9l ol el dhloyl elladuull cilgingi Lodg g dolell
.customercare@deem.io (se (sugrisll 2y Juwyl gi 1 0r000. Aloellaoas go jgall e Jolgill (o dmnaill clilogleo Elio willny yniu go Juail iyl

Applicant Name: ‘]l 0260 rouwl
Signature: @ 9 u8g_ill
Date: / / / / gl
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Personal Loan

Loan Amount (AED) / (roua)a) dyjguindl 9ailadl jou)

Interest rate (per annum) / (dugisl) 62IL9 Jo )

Number of instalments (months) / (540 bLusll aac)

Instalment start date / lnuuoiJl cay @yl

Monthly Instalment Amount (AED) / (rou@)a) (5300l sl @luo
Processing fee (AED) / (ro.@2) alacyl roguu)

Delayed Payment Penal Interest Charges / yalioJl alaudl (sue éuljn 6ails

Early Settlement of Loan / (5 36JJ 63540 duguul roguu)

No Liability Certificate / doall delyy Galgub
Liability Letter / dugyaodl dduwy

Credit Cards
Credit Limit (AED) / (o)1) (sulodivl anJl

deem

2.1% of the delayed amount, minimum AED 52.50, maximum AED 210
(Equivalent to 2% of the delayed amount, minimum AED 50, maximum AED 200, + 5% VAT) )
roa@jall suwndl anyg.romja of,0. (sual any, yalodl @luodl doud yo IF)

Bl o) ansaNanyn 10+, eant - (308l a0 g e 0: (§iM any 1N 2108 808 ¢ 15 Yey o)
1.05% of remaining balance, maximum AED 10,000 (Equivalent to 1% of remaining balance + 5% VAT, maximum
AED 10,000) 833510 + 383N 1o a0 YO N YN\ 0@ |- (Sasl 20 (5@uiodl Lo Pldosd yo -0

B\AoNansal

AED 63 (Equivalent to AED 60 + 5% VAT) | 6a\cao) dosdN\ 8133610 + @\ Yaas \s) o ja 1
AED 63 (Equivalent to AED 60 + 5% VAT)  @a\cao) ao38)\ 8533610 + an . Yy \s) oaa ¥

Annual Membership Fee (per annum) / (g sgiudlaygaoll o)

World Platinum Titanitum
AED 525 AED 315 AED 210

(Equivalent to AED 500 + 5% VAT)

+ AN 0. YA\ o) f0@ja0ro
Bl olagadhesyynlo

(Equivalent to AED 300 + 5% VAT)

ant .yl \o) roaja o
Baln ol ansaNanyyo’lo +

(Equivalent to AED 200 + 5% VAT)

ant. J\e\o) oajall
BdnoansdNany oo +

Interest rate per month (retail transactions)*
/ *elpiuiod)) dguidl 6a5lall youw

Up to 3.45% / /I*,€0 sUl

Upto 3.75% / /*,Vo sdl ey

Upto 3.75% / /*,Vo sUl Uy

Interest rate per month (cash transactions)*
/ *(sadilonuu)) &gl adlell jo

3.75% / IV o

Minimum Payment Due / @92JJ @aiuuod! suall aall

5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + over limit amount if customer paid all minimum dues till the cycle or AED 100 whichever is higher.
&gl alandl énAal Joladl s gl hows)l + d9laodl dogdll &g (sJlon] + daiuo oo 1o
sl 1]l Gga Lo doud + (anladl aie) jloodl guolil) dyjguill dedall d&ous (sJloal + (@alall aic)
5] dious S Lol sdllol roumya | gl dudlidl 6)gal (siin roguuydl oo (sualll andl Juoodl a9 13

5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + overdue + over limit amount if customer not paid previous cycle minimum dues or AED 100
whichever is higher.
+ (@nladl aic) a gl aludlan Al Jooladl s il nuud)l+ ddla ol doadlduy o (slonl + Gaiuo 2un o
291370J 3] (8l 101 §g 8 Lo dous+ G 3aliodldodall+ (@alall 1io) jlioodguolill s guidldosilidoss siloo|
5108 eilS Logl suljlol roama - gldd)uid gl ealatiollywo suall andlJuooll

Cash Advance Fee / 526l unuuirogiu)

Processing Fee for Foreign Currency / Overseas Transactions
dyunglall eloleod! / duinll eiloe)l ol (sl caloleodl ogu
Over Limit Charge / ¢yloidVl a2 jgla rouu)

Late Payment Charge / daliodl ciledgall i)

Card Replacement Fee / ¢loddVl aslny Jladiuwl rouw)

No Liability Certificate / d&oaJl Gl dalguls

Liability Letter / auigiaodl dJUuy

E-Statement or Paper Statement / (5.6)g 1S gl sugiil coiinS

Request for additional physical or email statement

through the Deem Customer Care Centre or email / dugjgdaums wlb
24l gl roua eloe 4024 15 50 JIA (o dudgia]] dau gl ulwall it
SUgal

Electronic funds transfer fee / aigyisnJyl dulod cWugaidl roguu)

3.15% of cash advance amount or AED 105, whichever is higher /(Equivalent to 3% of cash
advance amount or AED 100, whichever is higher + 5% VAT)

@l danail o 2o go ¥ Jaes\s) LiSI Logl o l-o gl B8l @luo go 1,10
el ansbian1n 1o + 33l o gl . silo\

3.139% of transaction amount (Equivalent to 2.99% of transaction amount + 5% VAT)

Ba o) 8oaa) 831610 + alslas) 83us go man 18 24 Wiy o) dloleodl @luo ¢ 1.Id

AED 341.25 (Equivalent to AED 325 + 5% VAT) | \6a\aol\dosdlanyn|o + ot o Yy \o) roaja el Mo
AED 241.5 (Equivalent to AED 230 + 5% VAT) | \a8\raoN\an38)\au3yh 0 + ant . J\es\o) romja el
AED 78.75 (Equivalent to AED 75 + 5% VAT) | (a3\ao) ansdNas3y6 10 + oanNo Yoy \s) foaja VA,Vo
AED 52.5 (Equivalent to AED 50 + 5% VAT) | @a\h ol dosd\auyyd 1o + eayn o- Ja\as \o) o i of,0

AED 52.5 (Equivalent to AED 50 + 5% VAT) | aa\ianl\ 6300 8533510 + ey 0. Wa\es \s) o ja of,0

Free within the agreed cycle / Loy Géiodl djgald Ulao

AED 26.25 (Equivalent to AED 25 + 5% VAT) / \a8\tio)\anyalasyynlo + oanto Joey\ o@)afl,ro

AED 5 (Equivalent to AED 4.76 + 5% VAT) / \a8\tan)ansalas3yn10 + oent N\ Jley\s) om0

Note: All charges indicated with * are not subject to Value Added Tax as per applicable regulations.

All fees are inclusive of Value Added Tax where applicable.

| agree to the above Fees and Charges. @

For office use only

Sales centre

Sales agent name

Sales agent code

Deem authorised signatory @

@ Customer signature
Deem Finance LLC (Deem) is regulated by Central Bank of the UAE

@ Deem signature

Customer number

Merchant store

Merchant sale executive
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PERSONAL LOAN AGREEMENT

THIS AGREEMENT IS made on this day / / between:

First: Deem Finance L.L.C. ("Deem") with Trade License Number CN1146143 whose
address is at P.O. Box 44005, Abu Dhabi, United Arab Emirates, represented in this

Agreement by referred to

hereinafter as the “Finance Company”.

Second:
Passport No ID No
with his address at:

referred to hereinafter as the “Borrower”.

Whereas the Borrower Has applied to obtain a personal loan from the Finance Company
to pay

And whereas the Finance Company has agreed to grant the Borrower a personal loan
in accordance with the terms and conditions stipulated in this Agreement (hereinafter)
referred to as the “Loan”):

The two parties have agreed as follows:

The Loan Details
The principal amount of the Loan granted by the Finance Company is AED
The interest rate is % per annum.

Payment of the Loan and Interests

The Borrower undertakes to pay the principal amount of the Loan and the interests amounting
to AED in monthly instalments with the
the amount of AED for each instalment.

The first instalment shall be due on .. /v /. and the last instalment shall
be due on oo /e / as per the attached repayment schedule. It is known
that the repayment schedule shall vary in case the Borrower defaults to pay any amount

amount in its due date.

Article (1) — Disbursement of the Loan
The principal Loan shall be disbursed to the account of the Borrower upon the
completion of all the securities and documentation within 10 business days.

Article (2) — Securities and Documentation
As a guarantee and security to pay the Loan, interests, commissions, fees, and
any other amounts become due under this Agreement, the Borrower commits and
undertakes as follows:

1. Inthe event the Loan is granted against personal guarantee, the Borrower undertakes
to provide the Finance Company with the Personal Guarantee Form approved by the
Finance Company and signed by the guarantor (s).

Article (3) — Interests, Commissions and Fees

1. Theinterest shall be calculated on the daily balance of the drawn and unpaid amounts
of the Loan from the date of withdrawal based on actual number of days lapsed and a
365 day year, to be added to the Loan balance and paid with the monthly instalments.

2. The Finance Company will charge the commissions, fees, and expenses incurred on
the Loan as per the instructions of the Central Bank of the United Arab Emirates (UAE)
as may be amended from time to time.

Article (4) — Events of Default
The Loan elapses and all the instalments, interests any other fees and expenses
become due and payable immediately without having to give any notification or
any court ruling and without prejudice to any other rights of the Finance Company
according to this agreement or in accordance with the law in the event of occurrence
of any of the listed below events:

1. If the Borrower is terminated for any reason.

2. If the Borrower violated any of its undertakings or obligations arising from this
Agreement.

3. If the Borrower failed to pay three consecutive instalments or six nonconsecutive
instalments of the monthly instalments without approval of the Finance Company.

4. If, at any time, the information or documents submitted by the Borrower to the Finance
Company are incorrect or any of acknowledgement or undertaking submitted by him
provided for in this Agreement is invalid.

5. If the Finance Company notices that there are grounds which could lead to the
inability of the Borrower and/or any of his guarantors, as permissible under Central
Bank’s prevailing regulations, to fulfill his obligations towards the Finance Company.

6. The death of the Borrower or his leaving the country permanently.

© ®

Customer signature Jrooll 21997

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE

deem

g - o @Jj .

100 S o Lous 280l e jpm\ / / @lgol g 58 Ul

Jonig Ganiod! dugell elloyl . sudbgul (59 sl a5 (roa’) .r0.r0.4 Jigoild roua Vg
lplgic 26 g dungb alnisyl duoddl 6h e d)lo CN1146143 09) aylad dndy
9 Lplioyg wsubdgl €6-0 gl Ggain aniodl aupell wiloll . subgll (@ Jauodl
SUIgoidlasui” ao) Lous Lgul jLing a6olllaa sle gudgill

b
Jow jlga rog)
algic
SUbpisoll U a0y Lous aull Juing

dga 0g)

SnA oo sde Jgnald Jugoddl aspb Ul wdlhy (opidodl 01d) cun
V2

wranioll olaallg bauill §8g Loy Ubyibodl @io (sde cibsly Jygoddl a5ub ul ¢iang
(Uasa)l” 0 223 Loygd aul Juig) 260)l e 59 Lpsle

'y Lo (se plsphll @all ass

.rO@)2 gl A5l o cghowodl ool Jol

Lgiuw 7. 029l jouw

ajlgalig ydaJl alaww

oap___ sJlonl @luod allgall g solll uspedl alaiuy ubyiéedl ojily
huwsJSoap___ dos g lows ___ (sde

Ll [l /v 59 Al bl g e /e / 58 gl )l G ey

Wl ddla (59 5425 28 aludl Jgan Ulroggeollyo gasoll g Ggrod slull Jgan @agela g
GBI Gl 8o sl ridol

Wil o — () Galodl
g whiuodl gron JoSiwl ae uopisod wlun) suwlull (op8ll @io oy
Jooe Ul 1 YA eabilouall
G3Ugllg wliloall — () Galodl
@i 18 1Al @)L dulg roguupdlg eilgo.ellg allgallg sxsdl aluud Liaol g Ulod
S Loy ageiug uosidod il adell i ingod
JIg0Ul &5 6l8lg.00 UdKiE.0Jl U8 tdunA i Ao S Julbo ubsell @io dla (59 |
oS JuaD )l o ledgo Jugoil a5l 32 10ieoll dunasidl Sl agoly
roguuylig wigoellg ajlgall — () GaloJl
Y0 G2auodl Jueg dagaiodl ool (swogudl ol Jaeo (e Gailal oAl
ol wlwl sde g agasdioll adesll Ul 210 gubwl sue luauw @b yo udssll
ayyguid! bl (o 20 cauny ool 1uo) (Ul @laig <Logy Mo diuul
uun o8l sue dudpiod] wylnollg roguupdig eiigoell Jigoddl a5 (segiuuild I
24 cudg o Lgduael oy Lo d8g (5iSkodl daniodl duell wioll @ino wlosde)
JUAUI es¥La — (€) Galodl
a6 Al @laginog rogu ddl g ajlgalig blusll oron mnig ussedl Jal héuy
&3l ggan al YUl ygag (s0leas oan sl gl jlacl (sl anlall yga g9 alaui dunlg g
8)g520Jl cllal o sl egég dla (59 ygilel) eg gl adell lag) bsg Jugoil aSui
:0Ual
i 8 uoyiéodl Joc slgdl ol 1]
260l hm ye dubll diloljil gl ailage) go sU udkidodl Jal bl ¢
Ll oo dudliio jue bluidl diuw gl dudliio blusl &W alow oo udridodl @lAj 1] >
JygodlldS i addlgo ygay dyguil
b0l Lgoad (sull wlaiiuodl gl bl déao roae wldgll o wadg sl s gl ] €
s 59 aule upgnio gldio 0180 1gei gl Jhél sl dan roar gl Jugoidl a5l (s
a6oll
&l gilg Uosis.oll ySod roae (Ul 538y 28 Lo ol o &l Ui Jigoidl a5 wiy 13l .o
Lol elagll yo (§jDx0dl rnodl caloy)ed ay moud Lo Gag yrisooll) adleS go
JHgoillasiolag
50l JEuiu dgall dipleo gl udyidolldlag

Deem signature

October 2021
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Article (5) — General Provisions

1. All accounts of any kinds or name currently opened or will be opened in the future
in whatever currency in the name of the Borrower with the Finance Company or any
of its sales centres shall be securing each other and the Finance Company may set
off any amounts due to the Finance Company from the Borrower from any funds that
pertain to the Borrower with the Finance Company or any of its sales centres.

2. If any amount falls due in non-business day, the payment shall be made on the
following business day. The business day means any day in which Finance Companies
operating in the United Arab Emirates are open for dealing.

3. The Finance Company’s books and records shall be final and conclusive evidence in
all matters relating to the Borrower’s indebtedness unless proved otherwise according
to the applicable laws.

4. Without prejudice to the applicable laws, the non-exercise of the Finance Company of
any its rights or delay in the exercise shall not detract it from this right, nor considered
as a waiver for realization of the terms and conditions set out in this Agreement.

5. The Finance Company shall have the right to delegate advocates and collection
agents (inside the UAE or abroad) to follow up the collection of any amounts due
to the Finance Company from the Borrower. The Borrower authorizes the Finance
Company to provide them with any information or documents relating to the accounts
of the Borrower. The advocates and collection agents shall have the right to take any
appropriate action on behalf of the Finance Company for the purpose of carrying out
their mission which includes contracting the Borrower.

6. In the event the Loan is granted to more than one borrower, the borrowers shall be
jointly and severally responsible for the payment of all obligations under the Loan. The
Finance Company shall have the right, at its absolute discretion, to claim from any of
them singly or jointly as it deems appropriate.

7. The Borrower may not assign or transfer to third parties any of his rights or obligations
under this Agreement without obtaining the prior written consent of the Finance
Company. The Borrower agrees that the Finance Company shall have the absolute
right to assign or transfer any of its rights under this Agreement in addition to
mortgages, guarantees, or any other securities to any authority without having to
obtain the Borrower consent on such assignment or transfer.

8. This Agreement is made in two original sets both Arabic and English and in the event
of any contradiction between the two texts, the text written in Arabic language shall
prevail. Each party will retain the original set after its execution.

Article (6) — Applicable Law and Competent Courts
This Agreement is subject to and shall be construed pursuant to the applicable laws
of the United Arab Emirates and the applicable laws of the United Arab Emirates and
the applicable law of the Emirate in which the Loan account is opened as the case
may be. In the event of any dispute arising in relation to this Agreement, the courts of
the emirate in which the Loan account is opened shall have jurisdiction provided that
the Finance Company may, if it deems appropriate, bring proceedings in any other
jurisdiction, inside or outside the United Arab Emirates.

Article (7) — Notices and Correspondences
All notices and correspondences between the parties to this Agreement shall
deem valid and binding when in writing and addressed to the addresses mentioned
at the beginning of this Agreement and by registered mail or hand delivery with
acknowledgement of receipt unless any of the two parties notify the other party in
writing about the change of address.

Article (8) — Validity of the Agreement
This Agreement shall be valid, executed with all terms and conditions, and binding
among the parties and their successors from the date of signing and remain valid till
the payment of all Borrowers liabilities towards the Finance Company.

In the event that there is any conflict in the terms of this Agreement versus the Deem
General Terms and Conditions, the terms of this Agreement will prevail.

I/we are aware that if the loan is approved, a copy of this Agreement will be completed
and returned to me via mail.

© ®

deem
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